Emily J. Miller

Academic Librarian

New York, NY ¢ 555-123-4567 - emily.miller@example.com
linkedin.com/in/emilymiller * emilymiller.com < emilymiller.com/portfolio

SUMMARY

Highly skilled Academic Librarian with 8 years of experience in research support, instruction, and collection management.

Proven track record of developing and implementing information literacy programs, with a strong commitment to student

success and academic excellence.

EDUCATION

Master of Science Aug 2012 - May 2014
University of Michigan Ann Arbor, MI
Library and Information Science GPA: 3.8/4.0
Bachelor of Arts Sep 2008 - May 2012
University of California, Berkeley Berkeley, CA
English Literature GPA: 3.5/4.0
EXPERIENCE

Academic Librarian Jul 2014 - Present
New York University New York, NY

Served as an Academic Librarian at New York University, providing research support, instruction, and collection management

services to the academic community.

Developed and taught information literacy workshops, resulting in a 40% increase in student attendance and a 25% improvement
in student research skills

Collaborated with faculty to design and implement library instruction programs, enhancing curriculum integration and student
engagement

Managed a collection of over 500,000 volumes, ensuring a 95% fill rate for student requests and a 20% reduction in collection
maintenance costs

Provided research assistance to students, faculty, and staff, resolving an average of 50 research queries per week and maintaining
a 90% satisfaction rate

Library Instruction Coordinator Jun 2012 - Jun 2014

University of California, Los Angeles Los Angeles, CA

Served as a Library Instruction Coordinator at the University of California, Los Angeles, providing instruction, coordination, and

support services for library programs.

Coordinated library instruction programs, resulting in a 30% increase in program participation and a 20% improvement in student
satisfaction

Developed and taught information literacy workshops, enhancing student research skills and critical thinking abilities

Collaborated with faculty to design and implement library instruction programs, integrating library resources and services into the

curriculum

Assisted in the development of library marketing materials, resulting in a 25% increase in library visibility and a 15% increase in
library usage



SKILLS

Information Literacy Instruction ¢ Collection Management ¢ Research Assistance ¢ Library Instruction Software

Team Management  Communication

CERTIFICATES

Library Support Staff Certification
American Library Association
Mar 2015

Obtained the Library Support Staff Certification, demonstrating expertise in library operations, customer service, and technical
skills.

Information Literacy Instruction Certification

Association of College and Research Libraries

Sep 2019

Completed the Information Literacy Instruction Certification program, enhancing skills in instructional design, teaching, and

assessment.

AWARDS

Outstanding Librarian Award
American Library Association
Jun 2018

Received the Outstanding Librarian Award for exceptional service to the academic community, demonstrating expertise in

collection development, information literacy, and library instruction.

Library Innovation Award

Association of College and Research Libraries

Dec 2020

Awarded the Library Innovation Award for developing and implementing a comprehensive information literacy program, resulting

in a 25% increase in student engagement and a 30% improvement in student research skills.

LANGUAGES

English Spanish
Native Intermediate
HOBBIES

Reading « Hiking

REFERENCES

Dr. Jane Smith Dr. John Doe
Professor of English Dean of Libraries
jane.smith@example.com john.doe@example.com

Supervisor Colleague



