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SUMMARY

IAAP CPACC + WAS-certified Accessibility Specialist with 8 years driving WCAG 2.2 AA conformance at Salesforce and

Shopify. Closed 1,800+ a11y defects, raised Lighthouse a11y across 22 surfaces from 74 to 97, and authored the accessibility
annotation kit adopted across 14 product teams.

EXPERIENCE

Senior Accessibility Specialist Apr 2022 - Present

Salesforce Remote (Toronto, ON)

Embedded a11y partner to the Lightning Design System and Slack platform.
• Closed 1,200+ a11y defects across LDS and Slack; raised Lighthouse a11y from 74 to 97 across 22 surfaces

• Authored the Salesforce a11y annotation kit (Figma + Stark) adopted across 14 product teams

• Trained 320 designers and engineers on WCAG 2.2 AA, ARIA patterns, and screen reader testing

• Owned the VPAT (ACR) program for 8 Salesforce products; achieved ‘Supports’ conformance

Accessibility Specialist Aug 2018 - Mar 2022

Shopify Remote (Toronto, ON)

Polaris a11y lead for merchant admin and storefront templates.
• Drove WCAG 2.1 AA conformance across Polaris components used in 1.7M Shopify stores

• Built automated a11y CI checks (axe-core + Pa11y) cutting regression defects 64%

SKILLS

• WCAG 2.2 AA / AAA

• ARIA Patterns

• axe-core / Pa11y / Lighthouse

• Screen Reader Testing (NVDA, JAWS,
VO)

• VPAT / ACR Authoring

• Figma a11y Annotations + Stark

• EN 301 549 / ADA Compliance

EDUCATION

B.S. in HCI 2014 - 2018

University of Waterloo Waterloo, ON

Human-Computer Interaction GPA: 3.9/4.0

PROJECTS

Accessible Website Mar 2020 - Jun 2020

Lead Accessibility Specialist

Developed an accessible website for a non-profit organization
HTML • CSS • JavaScript

LANGUAGES

English Native

Arabic Native

French Conversational

CERTIFICATES

IAAP CPACC 2020

International Association of Accessibility Professionals

Certified Professional in Accessibility Core Competencies

IAAP WAS 2022

International Association of Accessibility Professionals

Web Accessibility Specialist credential

Nielsen Norman UX Certification 2023

Nielsen Norman Group

UX Certified credential

HOBBIES

Reading about accessibility trends
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