
Michelle Santos, MSN, PMHNP-BC
Advanced Practice Psychiatric Nurse

San Francisco, CA (555) 713-2298 michelle.santos@gmail.com linkedin.com/in/example

SUMMARY

Highly skilled Advanced Practice Psychiatric Nurse with 8+ years of experience in providing comprehensive mental
health care to diverse patient populations. Proven track record of delivering high-quality patient care, leading cross-
functional teams, and driving process improvements.

SKILLS

Other Skills: Psychiatric Assessment , Medication Management , Therapeutic Communication , 

Crisis Intervention , Electronic Health Records , Team Leadership , Quality Improvement , 

Patient Education
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 (80)  (70)  (85)  (75)

 (90)

EXPERIENCE

Advanced Practice Psychiatric Nurse (PMHNP)

UCSF Health – Behavioral Health Services · Nov 2018 – Present · San Francisco, CA

• Manage an independent caseload of 24–28 adult psychiatric outpatients per week, providing comprehensive
psychiatric evaluations, psychopharmacological treatment, and brief therapy for complex presentations including
treatment-resistant depression, bipolar I, schizoaffective disorder, and co-occurring substance use

• Reduced mean HAM-D depression severity scores by 47% over 16 weeks for patients with treatment-resistant
MDD through augmentation and combination pharmacotherapy protocols informed by pharmacogenomics testing

• Co-lead a monthly multidisciplinary psychiatric case conference attended by 25+ clinicians, presenting 3–4
complex cases per session and contributing to evidence-based treatment protocol updates adopted system-wide

Psychiatric NP

VA San Francisco Health Care System – Mental Health · Jun 2016 – Oct 2018 · San Francisco, CA

• Provided psychiatric evaluation and psychopharmacological management for 200+ Veterans per year with PTSD,
TBI-related mood disorders, schizophrenia, and substance use disorders at a high-volume VA outpatient mental
health clinic

• Reduced psychiatric ER visits by 28% for assigned patients through proactive medication management, care
coordination, and same-day crisis evaluation slots

• Mentored 3 NP students in PMHNP clinical rotations; all 3 graduated and obtained PMHNP-BC certification on first
attempt

EDUCATION

Master of Science in Nursing

UCSF School of Nursing

Psychiatric-Mental Health Nurse Practitioner

San Francisco, CA

May 2016

GPA: 3.9/4.0


