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Summary
AI Specialist with 6+ years translating business problems into production-
ready AI solutions across retail, financial services, and SaaS. Combines
hands-on model development with the stakeholder fluency needed to

shepherd projects from discovery to deployment. Led cross-functional
teams to ship 14 AI initiatives generating an estimated $22M in annualized
impact and reducing manual operations by 38%. Certified in AWS
Machine Learning and Azure AI Engineer, with deep experience in LLM
integration, MLOps, and AI governance frameworks.

Experience

Senior AI Specialist
Accenture Applied Intelligence • San Francisco, CA

Mar 2022 - Present

Lead AI advisory and delivery engagements for Fortune 500 retail and fintech
clients, spanning opportunity discovery, proof of concept, and scaled
deployment of generative AI and classical ML systems.

• Designed and delivered 9 client AI roadmaps that sequenced 40+ use
cases by value, feasibility, and risk, unlocking $18M in approved budget
across 3 enterprise accounts

• Implemented a retrieval-augmented GPT-4 knowledge assistant for a Tier-
1 bank, reducing analyst research time by 47% and achieving 92% internal
adoption within 4 months

• Established an AI governance playbook covering model risk, bias testing,
and human oversight that became the default framework across 12 client
engagements

• Advised C-suite stakeholders on build-vs-buy decisions for foundation
models, saving one client $2.4M annually by pivoting from custom training
to fine-tuned hosted LLMs

AI Specialist
Shopify • Remote • Aug 2019 - Feb 2022

Embedded with product and operations teams to identify, prototype, and
productionize AI capabilities that improved merchant experience and internal
efficiency.

• Deployed a BERT-based merchant support classifier that auto-routed 68%
of tickets and cut average time-to-resolution by 31%

• Partnered with the fraud team to ship an anomaly-detection model that
blocked $4.1M in fraudulent transactions in its first 9 months with a 0.6%
false-positive rate

• Ran 22 AI discovery workshops with non-technical stakeholders,
producing prioritized backlogs that fed directly into quarterly roadmaps

• Contributed to Shopify's responsible AI review checklist, now used for
every model release above tier-2 risk

Data Scientist
Capital One • McLean, VA • Jun 2018 - Jul 2019

Built predictive models supporting credit risk and customer retention
strategies for the Card division.

• Developed a churn propensity model (XGBoost) that lifted retention
campaign ROI by 22% and was adopted by 4 downstream marketing
squads

• Automated the team's feature engineering pipeline using Python and
Airflow, reducing monthly refresh effort from 3 days to 4 hours

Education

Master of Science in Computer Science
Carnegie Mellon University • Pittsburgh, PA • Sep 2016 - May 2018

Machine Learning & AI • GPA: 3.9/4.0

Bachelor of Science
University of Illinois Urbana-Champaign • Urbana, IL

Sep 2012 - May 2016

Computer Science, minor in Statistics • GPA: 3.8/4.0

Certificates

AWS Certified Machine Learning - Specialty
Amazon Web Services • Apr 2024

Validates expertise in building, training, tuning, and deploying ML models on
AWS.

Microsoft Certified: Azure AI Engineer Associate
Microsoft • Nov 2023

Demonstrates proficiency designing and implementing Azure AI solutions
involving NLP, vision, and generative AI.

Generative AI with Large Language Models
DeepLearning.AI • Feb 2023

DeepLearning.AI specialization covering LLM lifecycle, RAG architectures,
and alignment techniques.

Skills
• AI Strategy & Roadmapping

• LLM Integration & RAG • Python

• TensorFlow / PyTorch

• MLOps (MLflow, SageMaker)

• AI Governance & Risk

• Prompt Engineering

• SQL & Data Modeling

• Stakeholder Management

• Business Case Development

Languages
English • Native

Tamil • Fluent

Spanish • Conversational

Strengths

Bridges Business and AI
Translates ambiguous executive
goals into prioritized, technically
feasible AI roadmaps that
engineering teams can execute.

End-to-End Delivery
Comfortable operating from
discovery workshops through model
deployment, MLOps, and post-
launch adoption tracking.

Responsible AI Champion
Embeds fairness, transparency, and
human-oversight controls into every
engagement, aligned with NIST AI
RMF and EU AI Act expectations.

Hobbies
Mentoring women in AI (AI4ALL
volunteer)

Trail running

Awards

Accenture Innovation
Leader Award
Accenture • Nov 2024

Recognized for delivering the firm's
first client-deployed agentic AI
workflow in capital markets.
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