SOFIA
CASTILLO

& sofia.castillo@gmail.com

R (555) 601-8247

© Pittsburgh, PA

i linkedin.com/in/sofia-castillo-banki
ng

SKILLS

e Leadership

 Financial Analysis

» Marketing Strategy

» Customer Service

 Team Management

» Microsoft Office

« Branch Management Software

LANGUAGES

English e Native
Spanish e Fluent

CERTIFICATES

Certified Financial Manager
(CFM)

Association of Financial
Professionals

2015

Obtained the Certified Financial
Manager (CFM) certification,
demonstrating expertise in financial
management

Certified Banking Professional

(CBP)
American Bankers Association
2012

Obtained the Certified Banking
Professional (CBP) certification,
demonstrating knowledge of banking
principles and practices

SUMMARY

Assistant Branch Manager with 5 years at regional and top-10
U.S. banks; supports Branch Managers on $150M+ deposit
books, runs the teller line and service recovery, and drives
consumer lending referrals across Salesforce Financial Services
Cloud and Encompass.

EXPERIENCE

Assistant Branch Manager
Bank of America ¢ New York, NY ¢ 2018 - Present

Served as Assistant Branch Manager at Bank of America,
responsible for leading a team and driving business growth

+ Managed a team of 10 staff members, providing coaching and
guidance to ensure excellent customer service and branch
performance

+ Developed and implemented business growth strategies, resulting
in a 25% increase in branch sales within 6 months

» Analyzed financial reports and market trends to inform business
decisions and optimize branch operations

+ Collaborated with the branch manager to develop and execute
marketing campaigns, resulting in a 30% increase in new
customer acquisitions

Branch Manager
Wells Fargo e San Francisco, CA « 2016 - 2018

Served as Branch Manager at Wells Fargo, responsible for leading a
team and driving business growth

* Managed a team of 15 staff members, providing coaching and
guidance to ensure excellent customer service and branch
performance

+ Developed and implemented business growth strategies, resulting
in a 20% increase in branch sales within 12 months

* Analyzed financial reports and market trends to inform business
decisions and optimize branch operations

o Collaborated with the regional manager to develop and execute
marketing campaigns, resulting in a 25% increase in new
customer acquisitions

EDUCATION

Bachelor's
University of California, Berkeley e Berkeley, CA « 2010 - 2014
Business Administration ¢ GPA: 3.5

Master's
University of Pennsylvania e Philadelphia, PA « 2014 - 2016
Finance « GPA: 3.8



AWARDS

Best Branch Performance
Award
Bank of America « 2020

Received the Best Branch Performance
Award for exceptional leadership and
branch growth

Customer Service Excellence
Award
Wells Fargo « 2018

Received the Customer Service
Excellence Award for consistently
exceeding customer satisfaction targets

STRENGTHS
Strategic Thinking

Proven ability to develop and execute
business growth strategies, resulting in
significant increases in sales and
customer acquisitions

Team Leadership

Experienced leader with a proven track
record of managing high-performing
teams and driving results

Customer Focus

Strong commitment to delivering
excellent customer service, with a focus
on building long-term relationships and
driving customer loyalty

REFERENCES

Jane Doe, Regional Manager
Supervisor jane.doe@email.com

Bob Johnson, Branch Manager
Colleague bob.johnson@email.com

HOBBIES

Reading industry publications and
attending banking conferences to stay
up-to-date on industry trends and
best practices

Volunteering for local financial literacy
programs to give back to the
community and promote financial
education

PROJECTS

Branch Restructuring Project
Project Lead « 2020

Led a team to restructure the branch operations, resulting in a 15%
reduction in operational costs and a 20% increase in customer
satisfaction

Microsoft Office « Branch Management Software

Marketing Campaign Project
Project Manager « 2019

Developed and executed a marketing campaign, resulting in a 25%
increase in new customer acquisitions and a 30% increase in
branch sales

Adobe Creative Cloud  Marketing Automation Software



