John Doe

Assistant General Manager

123-456-7890

linkedin.com/in/johndoe

johndoe@example.com

johndoe.com

Summary

New York, USA

johndoe.com/portfolio

Skills

Results-driven Assistant General Manager with 8+ years of
experience in managing daily operations, leading cross-functional
teams, and driving business growth. Proven track record of
achieving sales targets, improving customer satisfaction, and
implementing process improvements that yield significant cost
savings.

Experience

Assistant General Manager

ABC Corporation, New York, USA, Jan 2018 - Present

Assist the General Manager in overseeing daily operations, managing a
team of 20 employees, and driving business growth through strategic
planning and implementation.

« Increased sales revenue by 25% within 6 months through effective sales
strategies and team leadership

« Improved customer satisfaction ratings by 30% through implementation of
customer-centric initiatives and process improvements

« Reduced operational costs by 15% through efficient resource allocation
and process streamlining

« Developed and implemented a comprehensive training program for new
employees, resulting in a 25% reduction in turnover rates

« Collaborated with cross-functional teams to launch new products and
services, resulting in a 20% increase in market share

Operations Manager

DEF Company, Chicago, USA, Jun 2015 - Dec 2017

Managed daily operations, supervised a team of 10 employees, and
implemented process improvements to increase efficiency and reduce
costs.

« Improved operational efficiency by 20% through implementation of lean
methodologies and process streamlining

« Reduced employee turnover by 15% through effective employee
engagement and retention strategies

« Increased customer satisfaction ratings by 20% through implementation
of customer-centric initiatives and quality control measures

« Developed and implemented a comprehensive inventory management
system, resulting in a 10% reduction in inventory costs

« Collaborated with the management team to develop and implement
strategic plans, resulting in a 15% increase in sales revenue

Education

Leadership

Strategic Planning
Operational Management
Team Management
Customer Service
Marketing

Financial Management
Inventory Management
Quality Control
Microsoft Office

Data Analysis
Problem-Solving

Communication

Languages

English, Native
Spanish, Fluent

Certificates

Certified Manager

Institute of Certified
Managers

2016

Certified Manager certification

Six Sigma Black Belt

American Society for Quality
2018
Six Sigma Black Belt certification



Bachelor's
University of Michigan, Ann Arbor, USA, 2008 - 2012
Business Administration, 3.5

Master's

University of California, Los Angeles, USA, 2012 - 2014
MBA, 3.8

Awards

Employee of the Year

ABC Corporation, 2019

Awarded Employee of the Year for
outstanding performance and
contributions to the company

Leadership Award

DEF Company, 2017

Awarded Leadership Award for
exceptional leadership and
management skills

Hobbies

Reading
Hiking
Playing Basketball



