
JENNIFER
MORALES

SUMMARY
Results-driven Assistant Payroll Director with 9 years of
experience supporting enterprise payroll strategy for 1,500-6,000
employees. At Banner Health, co-led Workday implementation for
6,000 employees, reduced processing time 38%, and maintained

100% regulatory compliance across 3 states. CPP and Workday
certified with expertise in team leadership, SOX controls, and
cross-functional project management.

jennifer.morales@gmail.com

(555) 745-3918

Phoenix, AZ

linkedin.com/in/jennifermorales-pay
roll

SKILLS

• Workday HCM Payroll

• ADP Workforce Now

• Multi-State Payroll Tax

• Payroll Compliance (FLSA/IRS/ACA)

• HRIS Integration & Data
Management

• Team Leadership & Mentoring

• Process Automation

• Excel & Payroll Analytics

LANGUAGES

English • Native

Spanish • Fluent

CERTIFICATES

Certified Payroll Professional
(CPP)
American Payroll Association
(APA)

Sep 2017

APA's advanced credential covering
payroll compliance, systems, benefits
integration, and leadership

Workday Payroll Certification
Workday, Inc. • Jan 2019

Validates advanced configuration and
administration of Workday Payroll and
time-tracking modules

AWARDS

Payroll Professional of the
Year
American Payroll Association –
Chicago Chapter

2020

Recognized by the American Payroll
Association Chicago Chapter for
implementing a payroll automation
system that reduced processing time by
40% and improved accuracy by 30%.

STRENGTHS

Attention to detail
Proven ability to accurately process
payroll data and identify errors

Leadership
Experience leading teams and
managing projects, with a track record
of success and achievement

Communication
Excellent communication skills, with the
ability to effectively communicate with
employees, management, and external
stakeholders

REFERENCES

John Smith, Payroll Manager

Supervisor john.smith@example.com

Jane Johnson, HR Manager

Colleague

jane.johnson@example.com

HOBBIES

Reading industry publications and
attending payroll conferences to stay
up-to-date on the latest trends and
regulations

Volunteering for non-profit
organizations, assisting with payroll
and accounting tasks

EXPERIENCE

Assistant Payroll Director
Banner Health • Phoenix, AZ • Mar 2018 - Present

Support the Payroll Director overseeing payroll operations for 6,000
employees across Arizona, Wyoming, and Nevada.

• Co-directed bi-weekly payroll for 6,000 healthcare employees in
Workday, maintaining 99.9% accuracy and 100% on-time delivery
across 36 months

• Co-led Workday payroll implementation reducing processing time
by 38% and saving $445K annually in manual processing costs

• Managed a team of 7 payroll specialists, reducing error-driven
correction cycles by 46% through structured quality reviews

• Administered payroll compliance across AZ, WY, and NV, passing
all 3 state DOL audits with zero findings

• Developed payroll training curriculum that reduced new-hire
onboarding time from 8 weeks to 4 weeks

Senior Payroll Coordinator
Dignity Health • Chandler, AZ • Jun 2015 - Feb 2018

Led payroll processing for 1,800 employees and served as system
administrator for ADP Workforce Now.

• Processed bi-weekly payroll for 1,800 employees in ADP
Workforce Now with 99.6% accuracy, reducing payroll
corrections by 33%

• Served as ADP system administrator, resolving 95% of system
issues without vendor escalation

• Identified and corrected $78K in payroll tax filing errors during
annual reconciliation

EDUCATION

Bachelor's
University of California, Berkeley • Berkeley, CA • 2010 - 2014

Business Administration • GPA: 3.5

Master's
University of Southern California • Los Angeles, CA

2015 - 2017

Master's in Business Administration • GPA: 3.8

PROJECTS

Payroll Automation System Implementation
Project Manager • 2019

Led a team to implement a payroll automation system, reducing
processing time by 40% and increasing accuracy by 30%.

Payroll software • Automation tools •

Project management software

Payroll Compliance Review
Payroll Manager • 2018

Conducted a comprehensive review of payroll compliance,
identifying and correcting errors and ensuring compliance with
payroll laws and regulations.

Payroll software • Compliance tools • Reporting software
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