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S U M M A R Y

CPP-certified Assistant Payroll Manager with 3+ years of experience

supporting end-to-end payroll for 500+ employees at a Fortune 500

logistics company. Achieved 99.9% accuracy, led an ADP Workforce Now

system migration, and reduced processing time by 30%. Strong

compliance background covering FLSA, IRS Publication 15, and 8-state

multi-state payroll tax.

S K I L L S

• ADP Workforce Now

• Ceridian Dayforce

• Multi-State Payroll Tax (8

states)

• Payroll Compliance

(FLSA/IRS)

• Payroll Reconciliation

• Process Improvement

• Team Supervision

• Excel & Payroll Reporting

E D U C A T I O N

Bachelor's Degree in

Accounting

Jan 2015 - Dec 2017

New York University

New York City, NY

Accounting GPA: 3.5/4.0

L A N G U A G E S

English Native

C E R T I F I C A T E S

Certified Payroll

Professional (CPP)

Jun 2018

American Payroll Association

Comprehensive payroll

credential covering processing,

compliance, and management.

E X P E R I E N C E

Assistant Payroll Manager Jan 2020 - Present

United Parcel Service (UPS) Atlanta, GA

Assist Payroll Manager in directing bi-weekly payroll for 500+ corporate

employees in ADP Workforce Now.

• Processed bi-weekly payroll for 500+ employees in ADP Workforce Now

with 99.9% accuracy; zero late disbursements over 52 cycles

• Co-led ADP Workforce Now system migration from legacy Ceridian

platform, reducing processing time by 30% and eliminating 8 manual data-

transfer steps

• Managed 25% reduction in payroll-related employee complaints by

redesigning the inquiry triage process and reducing average resolution time

to 4 hours

• Prepared multi-state payroll tax filings across 8 states; maintained 100%

on-time submission record with zero agency penalties

• Collaborated with HR to implement new time-off policy, reducing

absenteeism-related payroll adjustments by 15%

Payroll Coordinator Jun 2018 - Dec 2019

Automatic Data Processing (ADP) Atlanta, GA

Coordinated payroll for a portfolio of 8 corporate clients totaling 200+

employees.

• Coordinated monthly payroll for 200+ employees across 8 client accounts

with 100% on-time filing and 99% accuracy

• Assisted in implementing a new payroll processing module for 3 clients,

reducing their processing time by 30%

• Maintained 95% client satisfaction rate through proactive communication

and same-day issue resolution

P R O J E C T S

Payroll System Implementation Jan 2020 - Jun 2020

Project Lead

Payroll System Implementation

Payroll software • HR systems


