KEISHA NDUKWE

Charlotte, NC (555) 783-2946 keisha.ndukwe@email.com
linkedin.com/in/keishandardukwe example.com example.com/portfolio

> SUMMARY

Driven Assistant Store Manager with 6 years at Target and Nordstrom Rack. Co-managed $38M store P&L, grew comparable sales
17%, improved in-stock rate from 90% to 96%, and reduced voluntary turnover from 38% to 19%. Skilled in Kronos scheduling, loss
prevention, and associate development. CRMP certified.

> SKILLS

Kronos Scheduling Inventory Management Comparable Sales Analysis Team Coaching & Development
Loss Prevention Vendor Management NPS Management Workday HRIS

> EXPERIENCE

Assistant Store Manager

Target

B Feb 2022 - Present @ Charlotte, NC

Co-manage $38M store with 75 team members, accountable for Operations and People functions.

« Supported 17% comparable sales growth over 2 years through improved floor coverage and promotional execution
« Improved in-stock rate from 90% to 96% by redesigning receiving workflow and vendor-compliance protocols

» Reduced voluntary associate turnover from 38% to 19% through structured onboarding and weekly 1:1 coaching

e Managed $3.2M payroll segment with 98.7% budget accuracy using Kronos scheduling tools

« Achieved 4.7/5.0 NPS score by leading guest-service training for all 75 team members

Team Leader — Sales Floor

Nordstrom Rack

£ Jun 2018 - Jan 2022 © Concord, NC

Led 18-associate sales floor team for $14M off-price location.

« Grew floor conversion rate from 26% to 38% through clienteling coaching and floor-coverage optimization
* Reduced shrinkage from 1.6% to 0.8% through daily zone-recovery audits and LP awareness training

« Coordinated 6 seasonal floor resets with zero planogram compliance issues

> PROJECTS

Store Renovation Project
Project Coordinator
£ Mar 2020 - Jun 2020

Assisted in the planning and execution of a store renovation project, resulting in a 20% increase in sales and a 15% increase in
customer satisfaction.

Project Management Software « Microsoft Office

> EDUCATION

Bachelor of Science

UNC Charlotte

£ Aug 2014 - May 2018 @ Charlotte, NC
Business Administration - GPA: 3.5



> CERTIFICATES

(& cCertified Retail Management Professional (CRMP)

Retail Management Institute - 2023
Retail operations, sales management, and team leadership

& Loss Prevention Qualified (LPQ)
Loss Prevention Foundation - 2021
Asset protection certification for retail managers

> LANGUAGES

English Spanish
Native Fluent
> HOBBIES

Reading « Hiking

> REFERENCES

Jane Doe
Store Manager
jane.doe@abcretail.com

Supervisor



