Brandon Nwachukwu

Associate Store Manager

Operations-focused Associate Store Manager with 6+ years driving store performance across specialty and big-box retail formats.
Strong track record achieving sales plan, controlling inventory shrinkage, and developing bench talent at large-volume locations.

Experienced in P&L accountability, payroll management, and cross-functional leadership.

3 brandon.nwachukwu@email.com R (555) 841-2673 © Columbus, OH {@ linkedin.com/in/brandonnwachukwu

@ EXPERIENCE

Target Columbus, OH
Associate Store Manager — Operations Mar 2021 - Present
Operations lead for a $54M-volume Target store with 210 team members across 12 departments.

« Oversaw daily operations for $54M annual revenue location with 210 team members across 12
departments

« Delivered 101% to store operating plan in FY2023, contributing $540K above-plan revenue
through sustained in-stock improvements and conversion lift

* Reduced total shrinkage from 1.6% to 0.98% through coordinated inventory cycle counts,
camera coverage expansion, and associate awareness training

« Managed $1.1M weekly payroll for a 210-person hourly workforce, consistently delivering
labor-to-plan within 0.4% variance

* Promoted 8 team members to team lead and 2 team leads to executive team leader roles
within 18 months through structured career pathing
Kohl's Westerville, OH

Sales Manager Jun 2018 - Feb 2021

Sales leadership for a $28M Kohl's store including a 12-month stretch as acting store manager.

o Led 55-associate sales team in a $28M location; store ranked in top decile of region for NPS
(81 average) for 6 consecutive quarters

« Drove 12% increase in attachment rate for Kohl's Rewards by coaching associates on daily
loyalty program scripting

» Opened store for 18-month stretch as acting store manager during leadership transition;
maintained all KPIs within 5% of plan

PROJECTS

Project Manager
Inventory Management System Mar 2020 - Jun 2020

Developed and implemented a new inventory management system, resulting in a 25% reduction
in stockouts and a 15% reduction in overstocking.

Microsoft Excel Inventory Management Software

Marketing Coordinator

In-Store Marketing Campaign Jan 2020 - Mar 2020
Developed and executed an in-store marketing campaign, resulting in a 15% increase in
customer engagement and a 10% increase in sales revenue.

Adobe Creative Suite Social Media Marketing

@ CERTIFICATES

Certified Retail Manager 2020
National Retail Federation

NRF credential covering retail operations, leadership, and customer experience.

Loss Prevention Qualified (LPQ) Oct 2021
Loss Prevention Foundation

Industry-recognized credential in retail loss prevention, shrink control, and asset protection.
Certified Retail Management Professional (CRMP)
Retail Management Institute

Aug 2022

Professional retail management credential covering operations, leadership, and merchandising.

@ SKILLS

P&L Management
Operations Leadership
Team Development
Shrinkage Reduction
Payroll Management
Merchandising Execution

@ EDUCATION

Ohio State University
Columbus, OH

Bachelor of Science in
Retail and Consumer
Sciences

Aug 2014 - May 2018
Retail and
Consumer
Sciences

GPA: 3.5

@ LANGUAGES

English @000 0
Spanish @9 ® 0O



