Jane Doe

New York, NY BEE-55e-51555 jane.doe@example.com linkedin.com/in/jane.doe
jane.doe@example.com jane.doe@example.com

> SUMMARY

Results-driven and charismatic Bar Manager Intern with 2+ years of experience in the hospitality industry,
seeking to leverage my skills in team management, customer service, and beverage operations to drive sales
growth and customer satisfaction in a dynamic bar environment.

> SKILLS

» Team Management ¢ Customer Service e« Beverage Operations < Inventory Management e Point-of-Sale Systems

» Marketing and Promotion e« Time Management e« Leadership

> EXPERIENCE

Bar Manager Intern Jun 2022 - Aug 2022
The Drink Lab New York, NY
Assisted in managing daily bar operations, including inventory management, staff supervision, and customer service.

« Utilized point-of-sale systems to manage transactions, track sales, and analyze customer trends, resulting in a
15% increase in sales revenue.

o Developed and implemented effective inventory management systems, reducing waste by 20% and improving
supply chain efficiency.

o Supervised a team of 5 bartenders and servers, providing feedback and coaching to improve customer service
and sales performance.

» Collaborated with the management team to plan and execute events, promotions, and marketing campaigns,
resulting in a 30% increase in customer engagement.

Bartender Jan 2020 - May 2022
The Crafty Cocktail Los Angeles, CA

Prepared and served beverages to customers, managed cash and credit transactions, and maintained a clean and
organized bar environment.

» Consistently met or exceeded sales targets, with an average increase of 10% in monthly sales revenue.

o Developed and maintained relationships with regular customers, resulting in a 25% increase in customer loyalty
and retention.

» Assisted in managing inventory, including ordering supplies, tracking stock levels, and minimizing waste.

> EDUCATION

Bachelor's 2018 - 2022
University of California, Los Angeles Los Angeles, CA

Hospitality Management GPA: 3.5



> CERTIFICATES

Bartending Certification 2020
The Bartending Academy

Completed a comprehensive bartending course, covering topics such as mixology, wine and spirits knowledge, and
customer service.

> LANGUAGES

English Spanish
Native Fluent
> HOBBIES

Mixology e Wine and Spirits Enthusiast ¢ Event Planning



