
J A N E  D O E

B E A U T Y  S A L O N  M A N A G E R

S U M M A R Y

Results-driven Beauty Salon Manager with 5+ years of experience in the

cosmetology industry. Proven track record of driving sales growth, improving

customer satisfaction, and leading high-performing teams.

C O N T A C T

example@email.com

123-456-7890

New York, NY

examplewebsite.com

linkedin.com/in/example

exampleportfolio.com

S K I L L S

• Leadership

• Marketing Strategy

• Customer Service

• Staff Management

• Inventory Management

• Sales and Revenue Growth

• Time Management

• Communication

E D U C A T I O N

Diploma in

Cosmetology

Jan 2010 - Dec 2010

Cosmetology School

New York, NY

Cosmetology GPA: 3.5

Certificate in Business

Management

Jan 2012 - Jun 2012

Business Management

School

Los Angeles, CA

Business Management

GPA: 3.8

L A N G U A G E S

English Native

Spanish Fluent

C E R T I F I C A T E S

Cosmetology License

Jan 2011

State Board of

Cosmetology

Licensed Cosmetologist

Business Management

Certificate

Jun 2012

Business Management

School

Certificate in Business

Management

E X P E R I E N C E

Salon Manager Jan 2018 - Present

Beauty Haven Salon New York, NY

Managed a team of 10 stylists, providing excellent customer service and ensuring

a high level of customer satisfaction. Implemented marketing strategies to

increase sales by 25% within the first 6 months.

• Developed and implemented business strategies to drive sales growth and

expand customer base

• Trained and mentored staff to improve skills and knowledge, resulting in a 30%

increase in customer loyalty

• Coordinated daily operations, including scheduling, inventory management,

and maintenance of equipment

• Analyzed sales data and adjusted pricing strategies to maximize revenue and

profitability

• Conducted performance reviews and provided feedback to staff to ensure

high-quality service delivery

Assistant Salon Manager Jun 2015 - Dec 2017

Glamour Salon Los Angeles, CA

Assisted the salon manager in overseeing daily operations, including staff

management, customer service, and inventory control. Contributed to a 15%

increase in sales through effective marketing and promotional efforts.

• Supported the salon manager in developing and implementing business

strategies to drive sales growth

• Assisted in training and mentoring new staff members to ensure a smooth

transition into the team

• Maintained accurate records of sales, expenses, and inventory, ensuring

compliance with company policies

• Coordinated special events and promotions, resulting in a 20% increase in

customer engagement

• Provided exceptional customer service, resolving complaints and concerns in

a professional and timely manner

P R O J E C T S

Salon Rebranding Project Mar 2020 - Jun 2020

Project Lead

Led a team to rebrand the salon, resulting in a 30% increase in brand recognition

and a 25% increase in sales within the first 6 months.

Marketing Strategy • Brand Development • Social Media Management

Staff Training and Development Program Jan 2019 - Dec 2019

Program Developer

Developed and implemented a comprehensive training program for staff,

resulting in a 40% increase in staff confidence and a 25% increase in customer

satisfaction.

Training Materials • Workshops • Mentorship Programs
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