
Eric Novak
Boiler Technician

eric.novak@email.com (216) 555-0148◆ Cleveland, OH◆ linkedin.com/in/ericnovak◆

Summary
Boiler technician with 6 years servicing commercial and industrial boilers across northeast Ohio for schools, hospitals and factories.
Performs burner tuning with combustion analysis, repairs steam and hydronic systems, wires boiler controls, and works
independently on service calls with clear communication to building staff.

Experience
Boiler Technician
Lake Erie Boiler & Mechanical — Cleveland, OH — 02/2023 - Present
Field service technician for a commercial boiler contractor.
• Maintain 180 commercial boilers a year on maintenance contracts for schools, hospitals and factories.
• Tune burners with combustion analysis, cutting customer gas use by an average of 8% per boiler.
• Repair steam traps, condensate pumps and hydronic piping, closing 90% of calls on the first visit.
• Diagnose flame safeguard and controls wiring faults on boilers from 12 manufacturers.

HVAC Service Technician
Cuyahoga Comfort Systems — Parma, OH — 06/2020 - 01/2023
Service and install technician for commercial heating systems.
• Installed and started up 40 high-efficiency condensing boilers in commercial buildings.
• Performed preventive maintenance and hydro tests on 60 hot water and low-pressure steam systems.
• Ran gas piping and venting to code for boiler replacements and passed every city inspection.
• Documented readings and parts on service tickets with attention to detail, so billing went out within 24 hours.

Education
Associate of Applied Science
Cuyahoga Community College
HVAC Technology
Cleveland, OH
05/2020

Skills
Boiler Service — Burner Tuning — Combustion Analysis — Hydronic Systems
Steam Systems — Gas Piping — Controls Wiring — Preventive Maintenance

Attention to Detail — Communication

Certificates
High Pressure Boiler Operator License
Ohio Division of Industrial Compliance
08/2022

EPA Section 608 Universal Certification
U.S. Environmental Protection Agency
04/2020


