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Summary

Motivated Business Development Intern pursuing a BS in Business Administration at UT Austin with hands-on
experience in market research, lead generation, and CRM management. Identified 3 new partner segments

for Dell Technologies during summer internship that generated $1.2M in pipeline value. Eager to contribute
analytical skills and entrepreneurial drive to a growing business development team.

Skills

• Market Research

• CRM (Salesforce)

• Lead Generation

• Data Analysis

• Presentation Skills

• Email Marketing

• Competitive Analysis

• Google Analytics

Experience

Business Development Intern 2025–Present

Dell Technologies Austin, TX

• Researched and mapped 3 untapped SMB partner segments generating $1.2M in qualified pipeline across 48

prospective accounts

• Built and maintained Salesforce CRM records for 220+ leads, improving data integrity score from 71% to 94%

• Supported senior BD managers with RFP responses for 6 enterprise accounts totaling $8.4M in potential

contract value

• Presented competitive landscape analysis on cloud storage market to director-level audience of 14

stakeholders

Sales & Marketing Intern 2024–2024

Indeed Austin, TX

• Assisted account managers in onboarding 31 new SMB clients to Indeed's sponsored job platform over 10

weeks

• Created 12 email campaign templates that increased client open rates by 22% over existing templates

• Analyzed click-through and conversion data using Google Analytics, producing weekly performance reports for

team

• Shadowed enterprise account executives on 8 discovery calls and synthesized client objections into a shared

knowledge base

Campus Ambassador 2023–2024

HubSpot Austin, TX

• Promoted HubSpot for Startups program to UT Austin entrepreneurship community of 1,400+ students

• Organized 4 campus events with 180+ combined attendees, resulting in 62 new HubSpot account signups

• Maintained weekly communications with HubSpot campus team, providing feedback on student adoption

barriers

• Grew LinkedIn campus community page from 180 to 720 followers in 8 months through targeted content

strategy

Education

BS, Business Administration (in progress) 2022–2026

University of Texas at Austin McCombs School of Business Austin, TX

GPA: 3.8

Certificates

HubSpot Sales Software Certification

HubSpot Academy

2024

CRM usage, pipeline management, and sales automation

Google Analytics Individual Qualification (GAIQ)

Google

2024

Web analytics, data interpretation, and reporting

Awards

Best BD Strategy — Illinois Business Consulting

Illinois Business Consulting

Apr 2025

Recognized for top-ranked client deliverable among 12 consulting teams in the spring semester.

Languages

English

Native

Vietnamese

Conversational
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