
S E R E N A  WAT K I N S

C A S H  H A N D L I N G  S P E C I A L I S T

S U M M A R Y

Precision-oriented Cash Handling Specialist with 5 years at Walmart and

Kroger. Maintained 99.98% cash accuracy across $2.3M in annual processed

transactions, reduced cash variance incidents by 78%, and trained 14

associates on fraud-detection protocols. Certified Anti-Money Laundering

Specialist (CAMS) candidate.

C O N T A C T

serena.watkins@gmail.com

(555) 447-0916

Louisville, KY

linkedin.com/in/serenawatkins

S K I L L S

• Cash Office Operations

• Currency & Fraud
Detection

• Cash Variance Reduction

• Multi-Tender
Reconciliation

• Associate Training

• Loss Prevention
Collaboration

• POS Systems

• AML Awareness

E D U C A T I O N

Bachelor of Science

Aug 2015 - May 2019

University of Louisville

Louisville, KY

Finance GPA: 3.5

L A N G U A G E S

English Native

Spanish Intermediate

C E R T I F I C A T E S

Certified Anti-Money

Laundering Specialist

(CAMS) - Associate

Level

2023

ACAMS

Foundations of AML
compliance, transaction
monitoring, and fraud
detection

NRF Customer Service

& Sales Certification

2022

National Retail Federation

Retail customer engagement
and cash-handling
professionalism

E X P E R I E N C E

Cash Handling Specialist Jul 2021 - Present

Walmart Louisville, KY

Primary cash-office specialist for a $88M supercenter processing $6,500+ daily
in vault transactions.

• Maintained 99.98% cash accuracy across $2.3M in annual processed
transactions with zero unresolved variances over 3 years

• Reduced front-end cash variance incidents by 78% by implementing
standardized drawer-count protocols across 24 lanes

• Trained 14 cashiers and team leads on counterfeit currency detection and
cash-handling best practices

• Completed daily cash office reconciliation across 5 tender types (cash, check,
card, EBT, gift card) within 30-minute window

• Identified 3 instances of internal cash theft through pattern analysis,
coordinating with LP team for successful investigation

Senior Cashier / Cash Office Associate Mar 2019 - Jun 2021

Kroger Jeffersontown, KY

Senior cashier cross-trained in cash office operations for a $72M grocery store.

• Processed $4,200–$6,800 daily in safe-room transactions with 100%
accuracy rate across 27 consecutive months

• Managed coin-order and currency-order scheduling, reducing cash-supply
delays by 24%

• Supported store management in resolving 8 cash-discrepancy investigations
with full documentation
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