
C A M I L L E  O S E I

C A S H I E R  T E A M  L E A D

S U M M A R Y

High-performing Cashier Team Lead with 5 years at Kroger and Walgreens.

Supervised 12 cashiers, drove NPS from 3.8 to 4.6, cut end-of-shift

reconciliation errors by 52%, and reduced average checkout time by 22%

through real-time coaching. NRF Customer Service certified.

C O N T A C T

camille.osei@gmail.com

(555) 815-3647

Memphis, TN

linkedin.com/in/camilleosei

S K I L L S

• Team Supervision

• Cash Reconciliation

• POS Systems

• NPS Improvement

• Cashier Training

• Loss Prevention
Awareness

• Scheduling

• Customer Service

E D U C A T I O N

Associate of Business

Administration

Aug 2015 - May 2019

Southwest Tennessee
Community College

Memphis, TN

Management GPA: 3.3

L A N G U A G E S

English Native

Spanish Fluent

C E R T I F I C A T E S

NRF Customer Service

& Sales Certification

2022

National Retail Federation

Retail customer engagement,
conflict resolution, and team
leadership foundations

Loss Prevention

Awareness

Certification

2020

National Retail Federation

Shrinkage reduction and theft
deterrence for front-end
operations

E X P E R I E N C E

Cashier Team Lead Nov 2021 - Present

Kroger Memphis, TN

Lead 12 front-end cashiers at a $72M grocery superstore.

• Supervised 12 cashiers processing 800+ daily transactions totaling $28,000–
$35,000 in daily receipts

• Drove front-end NPS from 3.8 to 4.6 through targeted coaching on greeting,
speed, and issue resolution

• Reduced end-of-shift cash reconciliation errors by 52% by standardizing
drawer-count protocols

• Cut average checkout time by 22% by optimizing lane assignments during
peak traffic periods

• Onboarded and trained 8 new cashiers over 24 months with 100% retention
through 90-day probation

Senior Cashier Apr 2019 - Oct 2021

Walgreens Germantown, TN

High-volume pharmacy retail cashier handling 250+ daily transactions.

• Processed $6,000–$9,000 daily in cash and card transactions with 99.8%
accuracy rate

• Promoted Walgreens Balance Rewards program to 38% of eligible customers,
exceeding district average by 12%

• Mentored 3 junior cashiers on loss prevention awareness and POS best
practices
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