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SUMMARY

Highly accomplished Chief Paramedic with 10+ years of experience in emergency medical services, proven
track record of improving response times by 25%, reducing patient mortality rates by 15%, and increasing staff

satisfaction by 30%. Possesses strong leadership skills, with expertise in strategic planning, team management,
and quality assurance.

SKILLS

• Emergency Medical Services (EMS)

• Leadership and Management

• Quality Assurance and Improvement

• Communication and Interpersonal

Skills

• Strategic Planning and Development

EXPERIENCE

Chief Paramedic Jan 2018 - Present

New York City Health + Hospitals EMS (NYC H+H EMS) New York, NY

Chief Paramedic leading 50-paramedic ALS division serving 1.5 million residents in North Manhattan and The Bronx.

• Improved average response time 20% by restructuring unit deployment across 8 EMS zones and implementing

real-time CAD analytics.

• Reduced patient mortality rates 15% by rolling out Pit Crew CPR and LUCAS device protocols across all ALS units.

• Increased staff retention 25% through implementation of competitive salary benchmarking, tuition assistance, and

career-ladder promotions.

• Achieved 95% regulatory compliance on annual NYSEMS inspection across 3 consecutive years.

• Coordinated multi-agency disaster response plans for 12 large-scale NYC events ensuring zero EMS-related

critical incidents.

Deputy Chief Paramedic Jun 2015 - Dec 2017

FDNY EMS — Fire Department EMS New York, NY

Deputy chief managing ALS operations across 5 FDNY EMS stations.

• Coordinated evidence-based treatment protocol updates yielding 10% reduction in patient morbidity.

• Delivered 90% pass rate on NREMT-P recertification for 42 paramedics through new in-house training program.

• Developed public education campaigns increasing community CPR certification 20% in target districts.

EDUCATION

Bachelor of Science 2008 - 2012

University of California, Los Angeles (UCLA) Los Angeles, USA

Emergency Medical Services (EMS) GPA: 3.5/4.0

Master of Health Administration 2012 - 2014

University of Southern California (USC) Los Angeles, USA

Healthcare Administration GPA: 3.8/4.0

CERTIFICATES

NREMT — Paramedic (NREMT-P)

NREMT / NY State DOH

2010

Active New York State Paramedic license.

ACLS Provider

American Heart Association (AHA)

2023

Advanced Cardiovascular Life Support.

PALS Provider

American Heart Association (AHA)

2022

Pediatric Advanced Life Support.

AWARDS

EMS Provider of the Year

National Association of Emergency Medical Technicians (NAEMT)

2015

Received the EMS Provider of the Year award from the National Association of Emergency Medical Technicians

Excellence in Leadership Award

International Association of Chiefs of Police (IACP)

2018

Received the Excellence in Leadership Award from the International Association of Chiefs of Police

LANGUAGES

English

Native

Spanish

Fluent

HOBBIES

Volunteering for community emergency medical services •

Participating in disaster response and recovery efforts

REFERENCES

John Smith

Fire Chief

john.smith@lacounty.gov

Supervisor

Jane Doe

EMS Director

jane.doe@emsdepartment.org

Colleague
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