Aaron Fischer
CLAIMS ANALYST
© Milwaukee, WI % (414) 555-0124 & aaron.fischer@email.com i linkedin.com/in/aaronfischer

= SUMMARY

Claims analyst with 4 years in health claims processing and audit for Wisconsin benefits companies.
Audits paid claims, finds payment errors and builds Excel, SQL and Power Bl reports that show where
claims go wrong. Found $1.3M in overpayments in 2025 and works with configuration teams to fix root
causes.

= SKILLS

Claims Processing e« Claims Auditing « Data Analysis « SQL ¢ Power Bl « Excel « Word « Microsoft Office

Analytical Skills « Attention to Detail

— EXPERIENCE
Claims Analyst 07/2024 - Present

Lakefront Benefit Services Milwaukee, WI

Health benefits administrator for 400 employer plans and 600,000 members.

Audit 1,500 paid claims a month for pricing, duplicate and eligibility errors.

Write SQL queries and Power Bl dashboards that track denial rates, turnaround and rework across 9 claim
teams.

» Trace payment errors to benefit configuration, sending 45 fixes with test cases to the system team.

« Document claims auditing findings in Word and train 20 processors on the 5 most common errors.

Claims Processor 06/2022 - 06/2024
Kettle Moraine Health Plan Waukesha, WI
Regional health plan with 120,000 commercial and Medicaid members.

e Processed 100 medical claims a day with 99% accuracy across commercial and Medicaid plans.

» Researched pended claims for missing authorizations, clearing 95% within 10 days.

+ Logged recurring processing issues in Excel and reported trends to the team lead each week.

» Reworked 600 adjustment requests after a fee schedule update, finishing 2 weeks early.

= EDUCATION
Bachelor of Business Administration 05/2022
University of Wisconsin-Milwaukee Milwaukee, WI

Information Technology Management

— CERTIFICATES

Microsoft Certified: Power Bl Data Analyst Associate 03/2025
Microsoft



