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Emily Chen

Clinical Consultant - Coding 123-456-7890

Highly skilled and experienced Clinical Consultant - Coding with a strong New York, NY

background in coding principles and guidelines. Proven track record of
improving coding accuracy and compliance, and leading and managing example.com
teams. Possesses excellent communication and interpersonal skills, with the

ability to work effectively with healthcare providers and staff. e

example.com/portfolio
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Experience

Clinical Consultant - Coding 2020 - Present

MedTech Consulting New York, NY ICD-10 coding
Clinical Consultant - Coding

« Conducted coding audits and identified areas for improvement, resulting in
a 25% reduction in coding errors

« Developed and implemented coding training programs for healthcare staff,

®

Skills

CPT coding
HCPCS coding

analytical skills

Projects Time management and

organization skills

resulting in a 30% increase in coding accuracy Clinical documentation
« Collaborated with healthcare providers to ensure accurate and compliant improvement
coding practices, resulting in a 20% reduction in denied claims
Coding compliance
Senior Coding Specialist 2018 - 2020 . .
. Coding education and
Healthcare Consulting Group Los Angeles, CA training
Senior Coding Specialist
« Led a team of coding specialists and provided guidance on coding best Team leadership and
practices, resulting in a 15% increase in team productivity management
« Conducted coding compliance reviews and identified areas for —
improvement, resulting in a 10% reduction in coding errors pommunlcatlon .and
« Developed and maintained coding education materials and presented interpersonal skills
training sessions to healthcare staff, resulting in a 25% increase in coding .
knowledge Problem-solving and

Coding Quality Improvement Program 2020 - 2021
Project Lead

Developed and implemented a coding quality improvement
program for a large healthcare system, resulting in a 25% reduction Master of Science in

in coding errors Health Information
Management
2018 - 2020
University of Illinois at
Chicago
Chicago, IL
Health Information
Management
3.8/4.0

Education

©



Languages

English Native

‘ Certificates

CPC Certification 2020

American Academy of
Professional Coders (AAPC)

Certified Professional Coder
(CPC) certification



