Sophia Reyes, MSN, RN,

PMHCNS-BC

Clinical Nurse Specialist — Psychiatric Nursing

Highly experienced Clinical Nurse Specialist with a strong
background in psychiatric nursing, dedicated to providing high-
quality patient care and leading interdisciplinary teams to
achieve excellent patient outcomes.

EXPERIENCE

Clinical Nurse Specialist -
Psychiatric Nursing
Northwestern Memorial Hospital

+ Provide CNS-level consultation for 30+ complex inpatient
psychiatric cases per month, leading evidence-based
treatment planning for patients with schizophrenia, bipolar
| disorder, and severe MDD

+ Implemented a structured medication reconciliation
protocol that reduced psychotropic medication errors by
34% and adverse drug events by 41% across the 52-bed
psychiatric unit

+ Led a 15-member nursing quality improvement task force
that reduced patient readmissions within 30 days from
22% to 13% over 18 months

Staff RN — Psychiatric Unit
University of Chicago Medical Center
+ Delivered direct nursing care to 14—16 patients per shift,

administering psychotropic medications and conducting
therapeutic one-on-one sessions

+ Served as charge nurse on 6 of 10 shifts per pay period,
coordinating care for a 32-bed unit and managing staffing
assignments for a 14-person team

+ Achieved 15% reduction in patient falls through nurse-
driven hourly rounding and fall prevention bundle
implementation

PROJECTS

Reducing Readmission Rates
Project Lead

Developed and implemented a quality improvement project
to reduce patient readmission rates on the psychiatric unit

sophia.reyes@gmail.com

(555) 847-3615

Chicago, IL
janedoe.com
linkedin.com/in/janedoe

janedoeportfolio.com

@ SKILLS

Psychiatric Nursing Leadership
Assessment and Intervention

LANGUAGES

English
Spanish

a EDUCATION

Master of Science in Nursing
University of lllinois Chicago College of Nursing
Psychiatric-Mental Health Nursing GPA:3.8/4.0

CERTIFICATES

RN License — Active

Illinois Department of Financial and Professional
Regulation

Psychiatric-Mental Health CNS - Board
Certified (PMHCNS-BC)
American Nurses Credentialing Center (ANCC)

Basic Life Support (BLS)

American Heart Association

Crisis Prevention Institute (CPI) — Nonviolent
Crisis Intervention

Crisis Prevention Institute



HOBBIES

Volleyball



