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CERTIFICATES

RN License – Active

Massachusetts Board of
Registration in Nursing
Jun 2012

Clinical Nurse Specialist –
Board Certified (CNS-BC)

American Nurses
Credentialing Center (ANCC)
Aug 2015

Basic Life Support (BLS)

American Heart Association
Mar 2024

Crisis Prevention Institute
(CPI) – Nonviolent Crisis
Intervention

Crisis Prevention Institute
Jan 2023

SKILLS

Clinical expertise in chronic disease
management

Leadership and team management

Evidence-based practice development

Quality improvement initiatives

Patient-centered care

Electronic medical records

LANGUAGES

English
Native

Spanish
Intermediate

HOBBIES

Hiking

SUMMARY

Board-certified Clinical Nurse Specialist with 8+ years of advanced practice
experience at Kaiser Permanente and UCLA Health. MSN prepared; CNS-BC and
BLS certified. Recognized for evidence-based protocol development, 25% reduction
in hospital readmissions, and leadership of interprofessional quality improvement
initiatives.

EXPERIENCE

Clinical Nurse Specialist – Inpatient
Psychiatry Mar 2017 – Present

McLean Hospital Belmont, MA

• Manage a caseload of 22 inpatient psychiatric patients daily across mood
disorder and dual-diagnosis units, providing advanced clinical consultation and
evidence-based care coordination

• Led crisis intervention response for 140+ acute psychiatric episodes per year,
achieving a 94% de-escalation success rate without physical restraint

• Reduced 30-day readmission rates by 28% over 3 years by implementing a
structured discharge planning and medication reconciliation protocol

Staff Psychiatric RN Jun 2014 – Feb 2017

Mass General Hospital – Psychiatry Boston, MA

• Provided direct nursing care to 18–20 patients per shift on a 32-bed adult inpatient
psychiatric unit

• Administered and monitored psychotropic medications for 100+ patients per
month; zero medication errors over 2.5 years

• Co-facilitated DBT skills groups for 12–15 patients weekly, contributing to 31%
improvement in patient-reported coping skills at discharge

EDUCATION

Master of Science in Nursing May 2014

Johns Hopkins School of Nursing Baltimore, MD

Psychiatric-Mental Health Nursing GPA: 3.9

PROJECTS

Care Coordination Program Jan 2018 - Jun 2018

Project Lead
Developed and implemented a care coordination program to reduce hospital
readmissions and improve patient outcomes.

Electronic medical records Care coordination software, 
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Jane Doe, MD
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