Rosa Villanueva

Commercial Cleaner

© Houston, TX R (713) 555-0158 [ rosa.villanueva@email.com i@ linkedin.com/in/rosavillanueva

SUMMARY

EDUCATION

EXPERIENCE

SKILLS

CERTIFICATES

Commercial cleaner with 2 years of office, medical suite and home cleaning, now servicing
5 client buildings a night for a Houston janitorial contractor. Handles floor care, restroom
sanitation and carpet extraction, follows chemical safety labels and SDS sheets, and
finishes every route checklist with a strong work ethic and attention to detail.

High School Equivalency (GED) 12/2023
Houston Community College Houston, TX
Commercial Cleaner 11/2024 - Present
Gulf Coast Building Services Houston, TX

Night crew member for a janitorial contractor serving 40 offices and medical suites.

- Complete a route of 5 client sites a night totaling 60,000 sq ft, on time on 99% of shifts.

« Handle restroom sanitation for 22 restrooms and 3 medical exam suites with hospital-grade
disinfection products and correct dwell times.

- Perform carpet extraction on 8,000 sq ft of office carpet each month, lifting stains that
clients had flagged.

- Collect 300 trash and recycling bins a night and dust desks, vents and glass partitions on a
set rotation.

House Cleaner 03/2024 - 10/2024
Bayou City Home Cleaning Houston, TX
Residential cleaning team member for a local maid service with 400 regular clients.

- Serviced 4 to 5 homes a day on a 2-person team that held a 4.9-star client rating.

- Scrubbed kitchens and bathrooms, including grout, shower glass and baseboards, to a 40-
point checklist.

+ Loaded and unloaded 40 Ibs of supplies and vacuums from the company van at each stop.

- Mixed concentrated chemicals at the right dilution under chemical safety rules, cutting
product use by about 15%.

Commercial Cleaning + Floor Care - Restroom Sanitation < Carpet Extraction + Chemical Safety
SDS Sheets - Disinfection -« Trash and Recycling - Strong Work Ethic - Attention to Detail

Bloodborne Pathogens Training
American Red Cross
12/2024

OSHA 10-Hour General Industry
OSHA Training Institute Education Center
02/2025



