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SUMMARY

Results-driven Commercial Personal Banker with 5+ years of

experience in providing personalized financial services to high-net-

worth clients, with a proven track record of driving revenue growth

and client satisfaction. Skilled in financial analysis, financial

planning, and client relationship management, with a strong ability

to work in a fast-paced environment and collaborate with internal

teams to provide seamless client experiences.

EXPERIENCE

Commercial Personal Banker

Bank of America

Managed a portfolio of 150 high-net-worth clients, providing

personalized banking services and financial solutions, resulting in a

25% increase in client satisfaction and a 15% increase in revenue

growth

Jan 2018 - Present New York, USA

• Developed and implemented tailored financial plans for clients,

including investment strategies and risk management

• Conducted financial analyses and provided recommendations to

clients, resulting in a 20% increase in investment portfolio values

• Built and maintained strong relationships with clients, resulting in a

95% client retention rate

Personal Banker

Wells Fargo

Provided financial services to a diverse range of clients, including

individuals, small businesses, and corporations, resulting in a 10%

increase in client acquisition and a 12% increase in revenue growth

Jun 2015 - Dec 2017 California, USA

• Analyzed clients' financial situations and provided personalized

financial recommendations, resulting in a 15% increase in client

satisfaction

• Developed and maintained relationships with clients, resulting in a

90% client retention rate

• Collaborated with internal teams to provide seamless client

experiences, resulting in a 20% increase in client referrals

SKILLS

Financial Analysis

Financial Planning

Client Relationship Management

Investment Strategies

Risk Management

Time Management Leadership

Team Collaboration

LANGUAGES

English

Spanish

EDUCATION

Bachelor of Science in Finance

New York University

Aug 2010 - May 2014 New York, USA

Finance • GPA: 3.5

CERTIFICATES

CFMP Certification

Jun 2018

American Bankers Association

Certified Financial Marketing Professional

(CFMP) certification

STRENGTHS

Financial Analysis

Strong analytical and problem-solving skills,

with the ability to interpret complex financial

data and provide actionable insights

Client Relationship Management

Excellent communication and interpersonal

skills, with the ability to build strong

relationships with clients and internal teams


