
Simone Bergmann
Concierge

New York, NY (555) 212-0247 simone.bergmann@email.com linkedin.com/in/simonebergmann

SUMMARY

Certified Concierge (CHC, CGSP) with 7+ years at The Ritz-Carlton and Four

Seasons New York, averaging 300+ guest interactions per week with a 4.9

Google rating. Drove $320K in annual upsell revenue through curated

restaurant, cultural, and entertainment bookings, and maintained a 96%

LQA pass rate across two consecutive Forbes Five-Star audits.

EXPERIENCE

Concierge Jan 2018 – Present

The Ritz-Carlton New York, Central Park New York, NY

Lead concierge services for a 259-room Forbes Five-Star property, managing VIP

arrivals, curated itineraries, and high-profile entertainment bookings.

• Generated $320K in annual ancillary revenue through restaurant

reservations, Broadway tickets, private transport, and experience bookings

for Marriott Bonvoy Ambassador-tier guests.

• Handled 300+ guest interactions per week with a 4.9 Google Maps rating and

96% LQA pass rate in two consecutive Forbes Five-Star audits.

• Cultivated partnerships with 40+ NYC restaurants, galleries, and concierge

services vendors, securing preferred access and discounts for hotel guests.

Junior Concierge Jun 2015 – Dec 2017

Four Seasons Hotel New York New York, NY

Provided concierge services for a 368-room midtown luxury hotel, assisting

guests with travel, dining, and cultural experiences.

• Responded to 200+ guest inquiries per week with a 95% guest satisfaction

close rate on post-stay questionnaires.

• Coordinated complex multi-day itineraries for 50+ international VIP guests

per month, achieving 100% delivery accuracy.

• Contributed to a 20% increase in positive Tripadvisor Concierge mentions

through proactive service and follow-up protocols.

SKILLS

• Communication

• Problem-Solving

• Time Management

• Microsoft Office

• Guest Service

• Event Planning

• Partnership Development

• Revenue Growth

EDUCATION

Bachelor's Degree

Hospitality Management
Program, University of
Nevada, Las Vegas

Hospitality Management

Las Vegas, NV

2011 – 2015

GPA: 3.6


