Rachel M. Fitzgerald

Continuous Improvement Process Engineer

£ rachel.fitzgerald@gmail.com %, (555) 629-7104
© Atlanta, GA @ johnsmith.com
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SUMMARY @) Highly motivated and experienced Continuous Improvement Process Engineer with a
strong background in process optimization, lean manufacturing, and quality control.
Proven track record of improving efficiency, reducing costs, and enhancing overall
productivity in various industries.

EXPERIENCE O Senior Process Engineer Jan 2018 - Present
ABC Manufacturing Chicago, IL

Led cross-functional teams to identify and implement process improvements, resulting in a
25% increase in production efficiency and a 15% reduction in costs. Developed and
implemented a comprehensive quality control program, which reduced defects by 30% and
improved customer satisfaction by 20%. Collaborated with production staff to design and
implement new manufacturing processes, resulting in a 40% reduction in production time.

e Designed and implemented process improvements
e Developed and implemented quality control programs

e Collaborated with production staff

Process Engineer Jun 2015 - Dec 2017
DEF Consulting New York, NY

Conducted process audits and identified areas for improvement, resulting in a 10% increase
in efficiency and a 5% reduction in costs. Developed and implemented a lean manufacturing
program, which reduced waste by 25% and improved productivity by 15%. Collaborated with
clients to design and implement new processes, resulting in a 20% reduction in production
time.

e Conducted process audits

e Developed and implemented lean manufacturing programs

e Collaborated with clients

SKILLS (@) e Process Optimization e Project Management e Team Leadership
e Lean Manufacturing e Data Analysis
e Quality Control e Communication
EDUCATION O Master of Science in Industrial Engineering Jun 2015
Stanford University Stanford, CA

Industrial Engineering GPA: 3.8



