Tyler Nakamura

Data Center Technician

tyler.nakamura@email.com 4 (571) 555-0158 4 Ashburn, VA @ linkedin.com/in/tylernakamura

Summary

Data Center Technician with 4 years of data center operations and structured cabling work in Northern Virginia. Racks, cables and
repairs server hardware in a 24 MW colocation facility, and runs Linux and networking checks before escalating. Known for attention
to detail on cable management, labeling and change tickets.

Experience

Data Center Technician

Loudoun Edge Colocation — Ashburn, VA — 03/2024 - Present

Colocation campus with 3 data halls serving cloud and enterprise tenants.

* Install, cable and power up 40-60 servers a week for cloud and enterprise tenants, following each build sheet.

* Replace failed drives, DIMMSs, power supplies and motherboards, closing 95% of break-fix tickets within 4 hours.

* Run Linux hardware diagnostics and cable traces on servers and switches, isolating most faults before vendor escalation.

* Review cable management in 120 cabinets each quarter and log port maps in Excel, with zero mis-patch incidents in 2025.

Network Cabling Technician

Potomac Low-Voltage Contractors — Sterling, VA — 06/2022 - 02/2024

Low-voltage contractor for offices, schools and data halls.

* Pulled Cat6 and fiber structured cabling on 25 office and data hall projects of up to 600 drops.

+ Terminated, labeled and tested every run with a certifier, reaching a 99.6% first-pass test rate.

» Mounted patch panels, racks and ladder rack, and updated as-built drawings for the project manager.

» Walked tenant IT staff through finished rooms and port maps at handover, clearing 100% of punch items.

Education
Associate of Applied Science
Northern Virginia Community College
Information Systems Technology
Sterling, VA
05/2022
Skills
Data Center Operations — Server Hardware S Structured Cabling — Cable Management
Linux — Networking — Troubleshooting — Excel
Attention to Detail - Communication Skills
Certificates
CompTIA A+ CompTIA Server+
CompTIA CompTIA
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