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Diego Hernandez
Database Administrator

SUMMARY

Mid-senior DBA with 9 years across American Express and Charles Schwab managing 180+ TB across Oracle 23ai, SQL Server 2025, PostgreSQL
17, and MongoDB 8.0 at 99.99% SLA. AWS Database Specialty + Oracle ACE.

EXPERIENCE

Senior Database Administrator
American Express

Senior DBA on the cardmember services platform.
- Managed 180+ TB across Oracle 23ai, SQL Server 2025, PostgreSQL 17, and MongoDB 8.0 with 99.99% SLA
- Led 42 TB zero-downtime migration from Oracle to Aurora PostgreSQL using AWS DMS and Flyway

- Cut DBaaS spend 28% via Aurora I/O-Optimized, right-sizing, and FinOps guardrails

-+ Mentored 3 mid-level DBAs and led weekly performance review sessions

Database Administrator
Charles Schwab

DBA on the brokerage settlement platform.
+ Owned 24/7 production support for 110 TB SQL Server estate with under 5 minute MTTR
- Implemented Always On AG topology cutting failover time from 8 minutes to 45 seconds

- Authored 14 internal runbooks adopted by partner teams

Junior DBA
PayPal

Junior DBA on the merchant payments platform.

+ Performed nightly backups and weekly index maintenance across 22 OLTP databases
- Drafted 9 root-cause analyses on production incidents

2022 - Present

Phoenix, AZ

2018 - 2022
Phoenix, AZ

2016 - 2018
Scottsdale, AZ

SKILLS
+ Oracle 23ai & PL/SQL - MongoDB 8.0 + Performance Tuning
- PostgreSQL 17 / Aurora + AWS DMS & Flyway + Backup & Recovery

- SQL Server 2025 & Always On AG

CERTIFICATES

+ FinOps for Database Spend

AWS Certified Database - Specialty
Amazon Web Services
Active certification.

Oracle ACE
Oracle
Recognized community contributor.

AWARDS

2023

2022

Amex Excellence Award
American Express

Recognized for $5.4M annual savings from Aurora rightsizing.

HOBBIES

2024

Local PostgreSQL meetup



