
TA N YA  R .  O S E I

D E L I V E R Y  R O U T E  S P E C I A L I S T

C O N T A C T

tanya.osei@gmail.com

(555) 583-9840

Minneapolis, MN

S U M M A R Y

Highly detail-oriented and organized Delivery Route Specialist with 2+

years of experience in the Postal Service Worker field. Proven track record

of optimizing delivery routes, improving customer satisfaction, and

reducing fuel consumption. Possesses strong analytical and

communication skills, with the ability to work effectively in a team

environment.

S K I L L S

• Route Optimization

• Customer Service

• Logistics Management

• Package Handling

• Time Management

E D U C A T I O N

Associate's Degree

Aug 2018 - May 2020

Anytown Community College

Anytown, USA

Logistics and Transportation

GPA: 3.5

L A N G U A G E S

English Native

Spanish Intermediate

C E R T I F I C A T E S

CDS CertificationJun 2020

National Association of Letter

Carriers

Certified Delivery Specialist

(CDS) certification

E X P E R I E N C E

Delivery Route Specialist Jun 2020 - Present

US Postal Service Anytown, USA

Delivery Route Specialist

• Analyzed and optimized delivery routes to increase efficiency by 25% and

reduce fuel consumption by 15%

• Utilized strong communication skills to resolve customer complaints and

improve customer satisfaction ratings by 30%

• Collaborated with colleagues to develop and implement new delivery

procedures, resulting in a 20% reduction in delivery times

• Demonstrated expertise in navigating complex route networks and

ensuring timely delivery of packages and mail

Package Handler Jan 2019 - Jun 2020

FedEx Ground Othertown, USA

Package Handler

• Sorted and loaded packages onto trucks for delivery, increasing

productivity by 18% through efficient loading techniques

• Assisted in training new employees, resulting in a 25% reduction in

onboarding time

• Developed strong relationships with customers, resulting in a 95%

customer satisfaction rating

• Identified and implemented process improvements, resulting in a 12%

reduction in package handling errors

P R O J E C T S

Route Optimization Project Mar 2020 - May 2020

Project Lead

Developed and implemented a route optimization plan for a local delivery

company, resulting in a 22% reduction in fuel consumption and a 18% increase

in delivery efficiency

Google Maps API • Microsoft Excel


