EMILY CHEN

Digital Court Reporter (AAERT CER,
CET, NVRA CVR-M)

& emily.chen.cer@gmail.com

R, (202) 555-0173

© Washington, DC

i@ linkedin.com/in/emily-chen-cer

SKILLS

FTR Gold and Liberty Court Recorder
Multi-Channel Audio Capture
AAERT-Certified Transcription QC
Real-Time Reporting and CART

Zoom and Remote Deposition Setup
Chain-of-Custody and Exhibit Handling
Legal Terminology

Spanish-English Bilingual Depositions

LANGUAGES

English
Mandarin Chinese

Spanish

EDUCATION

Associate of Applied Business
Aug 2015 - May 2017

Cuyahoga Community College
Cleveland, OH

Captioning and Court Reporting
GPA: 3.8/4.0

SUMMARY

AAERT-certified Digital Court Reporter with 8 years covering U.S. and international
depositions for Planet Depos and Lexitas using FTR Gold and Liberty Court
Recorder. Produces 11,200 transcript pages/year at 99.4% AAERT-certified
accuracy on a 5-day standard turnaround; cut transcript production cost per page
by 32% versus stenographic benchmark while keeping the error rate below 0.8%.
AAERT CER, CET, and NVRA CVR-M credentialed.

EXPERIENCE

Senior Digital Court Reporter (AAERT CER)  May 2020 - Present

Planet Depos Washington, DC

Digital reporter covering U.S. and international depositions with multi-channel audio
capture and certified transcription workflows.

« Captured 1,650+ deposition proceedings across 14 U.S. states and 9 countries
using FTR Gold and Liberty Court Recorder

» Produced 11,200 transcript pages per year at 99.4% AAERT-certified accuracy
on a 5-day standard turnaround

+ Reduced transcript production cost per page by 32% versus the stenographic
benchmark while maintaining 0.8% error rate

» Mentored 6 incoming digital reporters through the firm's 90-day onboarding and
AAERT CER prep program

e Holds AAERT CER (Certified Electronic Reporter), CET (Certified Electronic
Transcriber), and NVRA CVR-M (Master)

Digital Court Reporter Feb 2017 - Apr 2020

Lexitas Atlanta, GA

Covered Zoom and in-person depositions using 4-channel digital audio with real-
time annotation.

* Reported 520 depositions per year averaging 5.8 hours of record with 48-hour
expedited transcript delivery on rush cases

o Passed AAERT CER exam with a 96% practical score; trained 12 new digital
reporters on Liberty Court Recorder workflows

« Delivered CART services at 14 ADA events (320+ CART hours) with 97.2% real-
time caption accuracy

« Maintained zero certification or chain-of-custody complaints across 1,400+
proceedings

CERTIFICATES

AAERT Certified Electronic Reporter (CER) Jul 2018

American Association of Electronic Reporters and Transcribers

National digital court reporting certification covering equipment, procedure, and
ethics

AAERT Certified Electronic Transcriber (CET) Mar 2019

American Association of Electronic Reporters and Transcribers
National certification for electronic court transcription accuracy and turnaround

NVRA Certified Verbatim Reporter - Master (CVR-M)
Sep 2021

National Verbatim Reporters Association
Master-level verbatim reporting credential with literary and testimony components

CART Provider Certification 2017

American Association of Electronic Reporters and Transcribers

Communication Access Real-Time Translation provider credential for ADA-
compliant captioning



