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SUMMARY

Digital Product Manager at Spotify with 7 years on web acquisition + retention. Drove $7.4M in incremental ARR via 22

product experiments, lifted Premium activation 26%, and led 4 web platform launches.

SKILLS

Other Skills: Product Strategy (96), Experimentation (94), GA4 + BigQuery (90), Looker + Tableau (88), PRD Authoring (95)

EXPERIENCE
Digital Product Manager 2021-Present
Spotify Stockholm, Sweden (Remote)

PM on the spotify.com web acquisition team supporting Premium + Family + Duo plans.

* Drove $7.4M in incremental annual ARR via 22 product experiments at 64% win rate.
* Lifted Premium trial activation 26% via 14 A/B tests on the trial onboarding flow.

* Led 4 web platform launches (Premium Family, Duo, Student verification, gift cards).
* Authored 8 PRDs adopted as cross-team specs by design + engineering.

* Mentored 2 associate PMs; both promoted to PM within 16 months.

Associate Product Manager 2017-2021
Wayfair Boston, MA
APM on the wayfair.com checkout team.

* Drove $2.8M in incremental revenue via 12 checkout experiments.

* Authored 6 PRDs for checkout-funnel improvements.

PROJECTS
Premium Family + Duo Launch 2024

Lead PM

Cross-functional launches that drove §4.2M in incremental ARR.

GA4 ¢ Looker * BigQuery

EDUCATION
Bachelor of Science 2013-2017
University of Wisconsin-Madison Madison, WI

Computer Science + Economics GPA: 3.7



CERTIFICATES

Google Analytics 4 Certified
Google
2024

Official certification on GA4 measurement and reporting.

Pragmatic Institute PMC III

Pragmatic Institute
2023

Senior product management certification covering strategy and execution.

CXL Conversion Optimization Minidegree
CXL Institute

2023

Advanced CRO program covering experimentation, persuasion, and analytics.

LANGUAGES

English Zulu
Native Native
Swedish

Conversational

HOBBIES

Hiking the Ice Age Trail and competitive bridge

REFERENCES

Available upon request



