
Caroline Hayes
Director - Internal Audit

caroline.hayes@email.com
(555) 712-4839
New York, NY
linkedin.com/in/carolinehayes-cia

Skills

• Audit Planning

• Financial Statement Analysis

• Internal Control Evaluation

• Regulatory Compliance

• Team Management

• Communication

Languages

English Native

Spanish Fluent

Education

Bachelor of Science in
Accounting
Aug 2005 - May 2009

University of Illinois Champaign, IL

Accounting GPA: 3.5/4.0

Master of Science in Accounting
Jun 2010 - Aug 2012

University of Chicago Chicago, IL

Accounting GPA: 3.8/4.0

Strengths

Leadership
Proven ability to lead and motivate teams
to achieve audit objectives and drive
process improvements

Risk Assessment
Skilled in identifying and assessing risks,
and developing effective audit plans to
mitigate those risks

Communication
Strong communication and interpersonal
skills, with the ability to effectively
communicate audit findings and
recommendations to clients and
stakeholders

Certificates

Certified Internal Auditor (CIA)
2012

Institute of Internal Auditors
Certified Internal Auditor designation,
demonstrating expertise in internal
auditing

Certified Public Accountant
(CPA)
2010

American Institute of Certified Public
Accountants
Certified Public Accountant designation,
demonstrating expertise in accounting
and auditing

Summary

CIA- and CPA-credentialed Director of Internal Audit with 10
years of experience leading audit functions at Goldman Sachs

and Deloitte, overseeing teams of 12 across financial services
and capital markets. Reduced material weaknesses 35% and

identified $3.8M in control-related exposures; delivered 3
consecutive clean regulatory examinations.

Experience

Director - Internal Audit Jan 2018 - Present

Goldman Sachs New York, NY

Led internal audit function for $50B fixed income and equity trading
division, managing team of 12 auditors.

• Directed team of 12 auditors covering trading risk, operational
controls, and regulatory compliance for $50B business segment

• Reduced material weaknesses 35% through redesigned risk-based
audit plan and enhanced control testing protocols

• Identified $3.8M in control-related financial exposures across 8
audits, all remediated within 90-day management action plans

• Delivered 3 consecutive clean Federal Reserve and SEC
examinations by maintaining 100% audit documentation standards

• Presented quarterly audit results to Board Audit Committee and
Managing Directors; developed risk dashboard tracking 40+ key
risk indicators

Senior Audit Manager Jun 2015 - Dec 2017

Deloitte Chicago, IL

Managed audit teams and financial statement audit engagements for
large-cap financial services clients.

• Managed team of 6 on financial statement audits for 5 large-cap
banking clients with combined assets of $200B

• $1.2M financial statement misstatement identified and corrected
prior to SEC filing for NYSE-listed client

• Implemented data analytics testing program across 4 client
engagements, expanding transaction coverage 3x while reducing
hours 20%

• Mentored 10 audit staff from associate to senior levels; achieved
80% internal promotion rate
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