Devon Ashcraft

E-Commerce Business Owner / Founder

devon.ashcraft@email.com e (555) 380-9173 e Austin, TX
cratesupply.com e linkedin.com/in/devonashcraft

Growth-focused e-commerce founder with 8 years building Crate Supply Co. from a dropshipping side project to a
$4.8M/year DTC home goods brand on Shopify. Expert in Amazon FBA, Meta Ads, Google Shopping, and email
marketing automation via Klaviyo. Scaled from $0 to $4.8M in 5 years with a lean team of 6.

2016-Present Founder & CEO
Austin, TX Crate Supply Co. (DTC E-Commerce Brand)

e Scaled Shopify DTC store from SO to $4.8M annual revenue with ROAS of 4.2x
on $1.1M annual ad spend

e Built and managed Amazon FBA channel generating $1.3M in annual sales with
4.7-star average product rating

e Grew email list from 0 to 82,000 subscribers with 38% open rate through
Klaviyo automation and segmentation

e Reduced customer acquisition cost by 31% through A/B testing creative assets
and audience segmentation on Meta Ads

2013-2016 E-Commerce Manager
Austin, TX RE| Cooperative

e Managed rei.com product category pages for outdoor furniture, generating
$6.2M in annual online revenue

e Led A/B testing program across 8 product category pages, improving
conversion rate by 22%

e Coordinated with 14 vendors on digital content requirements, product data
feeds, and promotional calendar alignment

2013-2013 Digital Marketing Specialist
Austin, TX GSD&M Advertising

e Managed paid search and display campaigns for 3 national retail clients with
combined ad budget of $4.5M

e Delivered 18% improvement in CPC efficiency through negative keyword
optimization and bid strategy refinement

e Shopify / DTC E-Commerce e Google Shopping e P&L Management
e Amazon FBA e Klaviyo Email Marketing e Inventory & Supply Chain

e Meta Ads / Facebook Advertising e Conversion Rate Optimization



2009-2013 Bachelor of Business Administration, Marketing
Austin, TX University of Texas at Austin McCombs School of Business

GPA: 3.5



