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Summary

E-commerce Manager with 6+ years scaling online retail operations, optimizing digital merchandising, and improving ROAS for omnichannel
retail brands at Nordstrom and TJX Companies. Owns a $34M nordstrom.com category P&L, delivered 31% YoY revenue growth in FY2023, lifted
paid-media ROAS from 4.4x to 6.2x, and cut cart abandonment from 71% to 58% through checkout UX. Google Ads, Google Analytics, and
Salesforce Commerce Cloud certified.

Experience
Nordstrom Seattle, WA
E-commerce Manager Apr 2021 - Present

Own a major nordstrom.com category P&L spanning home, beauty, and seasonal apparel.

» Managed $34M in annual e-commerce revenue across nordstrom.com categories; delivered 31% YoY revenue growth in FY2023
* Optimized 2,800+ product listings with SEO-enriched copy and A/B-tested imagery, lifting organic category traffic by 44%
 Directed a $2.1M annual paid search and display budget, achieving average ROAS of 6.2x (vs 4.4x prior-year baseline)

* Launched a same-day delivery pilot across 12 markets, achieving 91% on-time fulfillment and 4.7/5 NPS from pilot customers

 Led a cross-functional team of 6 (UX, inventory, copy, paid media) to execute 4 major seasonal site campaigns, each generating $2M+ in first-
week revenue

TIX Companies (TJMaxx.com) Framingham, MA
E-commerce Merchandising Specialist Jul 2018 - Mar 2021

Digital merchandising and on-site optimization for the T/IMaxx.com apparel business.

» Managed product taxonomy and digital-shelf optimization for 14 apparel categories representing $18M in annual GMV

¢ Reduced cart abandonment rate from 71% to 58% through targeted checkout UX recommendations implemented with the engineering team
 Built weekly digital performance dashboards in Tableau; insights directly informed 6 inventory-reallocation decisions worth $4.2M combined

¢ (Co-led the PIM (product information management) cleanup that improved on-site data accuracy from 84% to 96%

Skills

E-commerce Strategy ¢ Salesforce Commerce Cloud e Shopify Plus ¢ Google Ads and Paid Search « SEO and Digital Shelf Optimization

Tableau and GA4 Analytics ¢ Conversion Rate Optimization (A/B testing) ¢ Cross-Functional Team Leadership

Certificates

Google Ads Certification Jan 2023
Google

Google-issued search, display, and shopping campaign certification

Google Analytics Certification (GA4) Mar 2020
Google

Google-issued analytics certification, data analysis and interpretation

Salesforce Commerce Cloud Associate (B2C) Jun 2022
Salesforce

Salesforce Commerce Cloud B2C platform associate credential

Awards

Nordstrom Digital Excellence Award Jan 2024
Nordstrom

Internal award for the 31% category revenue growth and same-day delivery pilot results



