
Danielle Foster
EMPLOYEE  RELATIONS  SPECIALIST

Atlanta, GA (555) 728-0614 danielle.foster@email.com linkedin.com/in/daniellefoster

Summary

Employee Relations Specialist with 7+ years of experience managing complex workplace investigations, conflict
resolution, and policy compliance at organizations with 1,000+ employees. Known for reducing formal
grievances by 35% through proactive coaching and a fair, consistent approach to employee concerns.

Skills

• Employee Relations • HR Policies • Recruitment • Benefits Administration • Communication • Problem-Solving

• Microsoft Office • HRIS Systems

Experience

Employee Relations Specialist Apr 2020 - Present

The Home Depot Atlanta, GA

Manage employee relations function for a 1,200-person corporate headquarters, serving as primary point of contact for
workplace investigations and policy interpretation.

• Investigated and resolved 80+ employee relations cases per year, achieving 92% informal resolution rate without

legal escalation

• Developed manager coaching program on progressive discipline, reducing repeat corrective actions by 28%

• Implemented EAP awareness campaign that increased utilization by 45%, contributing to a 10% reduction in

stress-related absences

• Partnered with legal team to update Employee Handbook, ensuring full FLSA, ADA, and FMLA compliance across

12 states

HR Generalist Jun 2017 - Mar 2020

Delta Air Lines Atlanta, GA

Provided broad HR generalist support for 600-employee operations group, with focus on employee relations and compliance.

• Handled 60+ employee complaints annually, resolving 85% through mediation and manager coaching

• Supported rollout of updated performance improvement plan process, reducing PIP duration by 20%

• Coordinated FMLA and ADA accommodation requests for 50+ employees annually, maintaining 100% compliance

• Delivered new manager onboarding workshops reaching 120 managers over 2 years

Education

Master of Business Administration (HR Concentration) 2013 - 2015

Emory University Goizueta Business School Atlanta, GA

Human Resources Management GPA: 3.7

Bachelor of Arts in Organizational Behavior 2009 - 2013

University of Georgia Athens, GA

Organizational Behavior GPA: 3.5

Certificates

SHRM-CP (SHRM Certified Professional) 2018

Society for Human Resource Management

Society for Human Resource Management professional certification

Cornell Certificate in Employee Relations 2021

Cornell University ILR School

Advanced coursework in employee relations law, investigations, and conflict resolution

Awards

Employee Relations Specialist of the Year Jan 2022

ABC Corporation

Recognized for outstanding contributions to employee relations and HR initiatives, resulting in significant improvements to
employee satisfaction and retention

Languages

English

Native

Spanish

Fluent

Hobbies

Volunteering • Hiking

References

Jane Doe

HR Manager

jane.doe@abccorporation.com

Supervisor

John Smith

HR Generalist

john.smith@defcompany.com

Colleague
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