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Summary Skills
Dedicated and compassionate Certified Nursing Assistant (CNA) with 5+ Patient Assessment
years of experience in providing high-quality patient care in various Medication Administration
healthcare settings. Proven track record of delivering exceptional care,
ensuring patient satisfaction, and contributing to the success of Wound Care
healthcare teams. Communication
Teamwork
Experience
Languages
CNA Jan 2018 - Present —
Mercy Hospital Chicago, IL English Native
Provide direct patient care, including vital signs, bathing, dressing, and Spanish Intermediate

feeding. Assist with medical procedures, such as taking blood pressure and
temperature. Develop and implement individualized care plans to meet the
unigue needs of each patient. Collaborate with interdisciplinary teams to Stren gt h S
ensure comprehensive care. Conduct regular safety rounds to identify and
mitigate potential hazards.

Compassion

Demonstrated empathy and
kindness towards patients,

. Maintained a 95% patient satisfaction rate through effective
communication and compassion.

. Reduced patient fall rates by 25% through rigorous safety protocols and families, and colleagues, fostering
staff education. a positive and supportive care
. Increased efficiency by 30% through process improvements and environment.

workflow optimization.

Attention to Detail

CNA Jun 2015 - Dec 2017 Consistently maintained accurate
and detailed patient records,

Kindred Healthcare New York, NY ensuring seamless care

Delivered high-quality patient care in a fast-paced environment, prioritizing transitions and minimizing errors.
tasks and managing time effectively. Developed strong relationships with

patients, families, and healthcare teams through active listening and

empathy. Participated in continuous quality improvement initiatives,

resulting in a 15% reduction in hospital-acquired infections.




