Ethan Novak

Field Clinical Specialist

© Houston, TX % (713) 555-0161 & ethan.novak@email.com {a linkedin.com/in/ethannovak

SUMMARY

Field clinical specialist with 6 years in cardiac care, including nearly 4 years supporting pacemaker, ICD and
loop recorder cases. Provides case coverage for 35 procedures a month with sharp ECG interpretation and
critical thinking skills in the lab, and trains hospital staff on remote monitoring.

SKILLS

» Cardiac Rhythm Management * Remote Monitoring « Critical Thinking Skills

« Pacemaker and ICD Programming « Clinical Training « Communication Skills

* ECG Interpretation « Cardiac Anatomy

+ Case Coverage » Salesforce

EXPERIENCE

Field Clinical Specialist 02/2023 - Present
Gulf Coast Cardiac Devices Houston, TX

Covers pacemaker, ICD and loop recorder cases for 11 hospitals in the Houston area.

o Support 35 implant and follow-up cases a month, handling pacemaker and ICD programming at the table.
e Trained 140 nurses and techs on remote monitoring setup and device checks across 11 hospitals.

« Reduced device clinic wait times 30% with a Salesforce case calendar shared with 3 physician groups.

o Partner with 4 sales representatives on account growth, adding to a 21% rise in territory implants in 2025.

Cardiovascular Technologist 06/2020 - 01/2023

Bayou City Heart Institute Houston, TX

Cath and electrophysiology lab technologist at a 400-bed heart hospital.

e Monitored ECG and hemodynamics during 8 cath and EP procedures a day and flagged arrhythmias to
physicians.

o Performed 25 device interrogations a week in the device clinic, using cardiac anatomy knowledge to spot lead
issues.

o Documented procedure data for 2,000 cases a year with zero registry rejections.

o Delivered clinical training on lab safety and sterile setup to 12 new hires and students.

EDUCATION

Bachelor of Science
Texas A&M University
Biomedical Engineering
College Station, TX
05/2020

CERTIFICATES

Certified Cardiac Device Specialist (CCDS) 10/2024
IBHRE
Basic Life Support (BLS) 03/2026

American Heart Association



