Andre Pemberton Nashville, TN - (615) 555-0145 - andre.pemberton@email.com

Floor Technician linkedin.com/in/andrepemberton

SUMMARY

Floor technician with 6 years in commercial floor care for hospitals, schools, retail space and a nursing center.
Handles stripping and waxing on VCT, burnishing, auto scrubber work and carpet extraction, and plans floor jobs
around patient and customer traffic. Works independently on night shifts and keeps a 4-machine fleet in working
order.

SKILLS

+ Floor Care « Carpet Extraction » Work Independently

+ Stripping and Waxing + VCT + Attention to Detail

* Burnishing » Pressure Washing

« Auto Scrubber « Chemical Safety

EXPERIENCE

Floor Technician 05/2023 - Present
Music City Facility Services Nashville, TN

Night floor technician for a contractor serving 2 hospitals and 6 schools.

- Complete stripping and waxing on about 15,000 sq ft of VCT a week, laying 4 to 5 coats of finish.

+ Run propane and battery burnishers on 120,000 sq ft of hospital corridors nightly, holding gloss readings above 85.
+ Plan floor work around surgery and patient transport routes, with zero slip incidents reported in 3 years.

- Maintain 4 auto scrubber and burnisher units, changing pads and batteries and cutting repair calls by half.

Custodian 02/2021- 04/2023
Bellevue Commons Shopping Center Nashville, TN
Custodian at a 300,000 sq ft open-air shopping center.

« Ran an auto scrubber on 40,000 sq ft of common-area tile every night before opening.

- Performed carpet extraction in 12 tenant entryways each month and removed gum and grease stains.

+ Handled pressure washing of sidewalks and storefronts weekly along a half-mile walkway.

« Answered tenant calls for spill cleanup during open hours, usually within 10 minutes.

Housekeeping Aide 06/2020 - 01/2021
Belle Meade Rehabilitation Center Nashville, TN
Housekeeping aide on 2 halls of a 120-bed skilled nursing center.

+ Mopped and disinfected about 25 resident rooms a shift on a skilled nursing unit.

+ Operated a floor machine on 2 halls each week under the senior floor technician's direction.

- Followed chemical safety rules and isolation signage for 6 contact-precaution rooms.

EDUCATION

High School Diploma 05/2020
Hillsboro High School Nashville, TN
CERTIFICATES

Certified Custodial Technician (CCT)
Cleaning Management Institute
10/2023

OSHA 10-Hour General Industry
OSHA Training Institute Education Center
06/2023



