
EMILY
CHEN SUMMARY

Floral Design Intern and recent FIT graduate with hands-on
experience at 1-800-Flowers and a Manhattan studio. Produced

300+ arrangements across weddings, sympathy, and retail
orders while learning AIFD-aligned design mechanics.

emily.chen@email.com

(917) 555-0112

New York, NY

emilychen.design

linkedin.com/in/emilychen

emilychen.design/portfolio

SKILLS

• Hand-Tied Bouquets

• Centerpiece Design

• Flower Processing & Conditioning

• Customer Service

• POS Systems (Floranext, Shopify)

LANGUAGES

English • Native

Spanish • Conversational

CERTIFICATES

AIFD Student Affiliate
American Institute of Floral
Designers

Mar 2024

Student membership demonstrating
commitment to the profession.

AWARDS

FIT Floral Design Program —
Top Capstone
Fashion Institute of Technology

May 2024

Recognized for capstone sustainable
floral installation scored 95/100.

STRENGTHS

Attention to Detail
Consistently passed senior designer QC
on 95%+ of arrangements on first
review.

Reliability
Zero missed shifts across a 10-month
internship and part-time role.

HOBBIES

Gardening

Botanical sketching

EXPERIENCE

Floral Design Intern
Ovando Floral & Event Design • New York, NY

Jun 2024 - Present

Support senior designers on luxury wedding and corporate installs.

• Processed and conditioned 800+ stems per shift during peak
wedding weekends across 6-8 weddings.

• Produced 120+ bridesmaid bouquets and 40+ boutonnieres under
lead designer QC, passing first review on 94% of pieces.

• Assisted with on-site load-ins at The Plaza, Gotham Hall, and Blue
Hill at Stone Barns, completing setup inside 4-hour venue
windows.

• Maintained the cold room, rotating 180+ SKUs and cutting
spoilage from 12% to 7% via a new FIFO tagging system.

Floral Assistant (Part-Time)
1-800-Flowers.com (BloomNet affiliate florist)

New York, NY

Oct 2023 - May 2024

Retail and order-fulfillment support during Valentine's Day, Mother's
Day, and Administrative Professionals Week.

• Assembled 60-80 same-day retail arrangements per shift during
Valentine's Day peak.

• Processed delivery dockets in Floranext POS with 99% accuracy
across 1,400+ orders.

• Handled walk-in consultations for sympathy and everyday orders
averaging $75.

EDUCATION

Associate of Applied Science (A.A.S.)
Fashion Institute of Technology • New York, NY

Sep 2022 - May 2024

Floral Design • GPA: 3.8/4.0

PROJECTS

Capstone: Sustainable Wedding Installation
Lead Student Designer • Apr 2024

Built a locally-sourced, foam-free ceremony arch and 12
centerpieces using only Northeast-grown stems from Roadside
Blooms cooperative.

Chicken-wire armatures • Local seasonal sourcing •

Compostable mechanics
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