
Maya Chen
Freelance Graphic Designer

Austin, TX • (415) 555-0148 • maya.chen@mayachen.design • linkedin.com/in/mayachendesign • mayachen.design

• behance.net/mayachen

SKILLS

Adobe Illustrator

Adobe Photoshop

Adobe InDesign Figma

Brand Identity

Typography

Packaging Design

Social Media Creative

EDUCATION

Bachelor of Fine Arts

Aug 2015 - May 2019

Rhode Island School of
Design

Providence, RI

Graphic Design GPA: 3.8/4.0

CERTIFICATES

Adobe Certified
Professional - Visual
Design

Adobe

2022

Credential for Illustrator and

Photoshop production

workflows

LANGUAGES

English

Native

HOBBIES

Photography

SUMMARY

Freelance Graphic Designer with 6+ years serving 70+ SMB and startup

clients on Dribbble, Behance and Contra. Top Rated Plus on Upwork (100%

JSS, 4.98/5 across 180 contracts) with brand identity, packaging and

campaign work for Shopify merchants, Series A SaaS brands and DTC

skincare.

EXPERIENCE

Freelance Graphic Designer Mar 2021 - Present

Self-Employed (via Upwork, Contra, Dribbble) Austin, TX / Remote

Lead brand identity, packaging and marketing collateral projects for DTC, SaaS

and hospitality clients billing $125/hr with average project value of $4,800.

• Delivered 42 brand identity systems (logo, type, color, guidelines) in 2024,

generating $168K revenue with 96% on-time delivery

• Maintained Top Rated Plus status on Upwork with 4.98/5 rating across 180+

contracts and 94% long-term client rate

• Redesigned packaging for a DTC skincare brand on Shopify, lifting Amazon

conversion from 3.1% to 5.4% within 60 days

• Built Figma brand kits and design systems adopted by in-house marketing

teams at Klaviyo, Gusto and Ramp vendors

• Produced pitch decks, Instagram ad creatives and landing page visuals that

lifted paid-ads CTR by 38% on average

Junior Graphic Designer (Contract) Jun 2019 - Feb 2021

Pentagram New York, NY

Contract designer on the brand identity team supporting editorial and cultural

clients.

• Produced 60+ layouts for exhibition catalogs, wayfinding and editorial

pieces under senior partner direction

• Built production-ready Adobe Illustrator and InDesign files, cutting pre-press

revisions by 40%

• Collaborated with 3 partners on pitch presentations that won 4 Fortune

1000 rebrand engagements

AWARDS

Dribbble Shot of the Week 2023

Dribbble

Featured shot for DTC packaging redesign project


