Sofia Marquez

Phoenix, AZ (602) 555-0118 sofia.marquez@email.com linkedin.com/in/sofiamarquez

> SUMMARY

Functional lead with 11 years in SAP supply chain, the last 4 leading SAP S/4HANA design and build teams for
distributors and manufacturers. Directs fit-to-standard workshops, owns functional documentation and test
plans, and handles stakeholder management from warehouse supervisors to the CFO across 3 full-cycle go-
lives.

> SKILLS

*« SAP S/4HANA « SAP MM « Inventory e« SQL « Excel e« ServiceNow e« Documentation - Stakeholder Management

« Leadership

> EXPERIENCE

Functional Lead 03/2022 - Present
Sonoran Supply Chain Advisors Phoenix, AZ
SAP partner running S/4HANA programs for distributors in the Southwest.

o Lead 9 functional consultants across MM, SD and EWM on a 2-year SAP S/4HANA program.

 Facilitate 60 fit-to-standard workshops and sign off 140 design documents with process owners.

« Direct inventory and warehouse design for 6 distribution centers, holding cutover downtime to 36 hours.

» Triage hypercare tickets in ServiceNow with the support manager, closing 95% within agreed SLAs.

Senior SAP Functional Consultant 01/2018 - 02/2022
Desert Peak Industries Tempe, AZ
Building products manufacturer with 8 plants on SAP ECC.

e Owned SAP MM and inventory configuration for 8 plants and coached 3 junior consultants.

» Wrote SQL checks against reporting extracts proving migrated stock values matched within 0.1%.

o Cleared 3,200 aged purchase requisition lines by redesigning the release strategy.

o Prepared Excel cost-benefit models that won budget for the S/4HANA readiness assessment.

SAP MM Consultant 06/2015 - 12/2017
Copperstate Consulting Phoenix, AZ
Boutique SAP consultancy serving mid-size manufacturers.

» Configured purchasing and invoice verification for 4 clients on SAP ECC.

» Delivered end-user training to 200 buyers and wrote the training documentation for each client.

» Resolved 35 post-go-live tickets a month during two hypercare periods.

> EDUCATION

Bachelor of Science 05/2015
Arizona State University Tempe, AZ
Supply Chain Management

> CERTIFICATES

SAP Certified Application Associate - SAP S/4HANA Sourcing and Procurement 10/2020
SAP



