
John Doe
General Manager

Results-driven General Manager with 10+ years of experience in strategic planning, leadership, and operations management. Proven

track record of driving business growth and improvement through strategic planning, process improvements, and personnel

adjustments.

example@example.com 123-456-7890 New York, USA

example.com linkedin.com/in/example example.com

EXPERIENCE

General Manager Jan 2018 - Present

ABC Corporation New York, USA

General Manager

• Developed and implemented a strategic growth plan, resulting in a 25% increase in
revenue within 12 months

• Improved operational efficiency by 30% through process improvements and personnel
adjustments

• Built and maintained strong relationships with key stakeholders, resulting in a 95% client
retention rate

Operations Manager Jun 2012 - Dec 2017

DEF Inc. Chicago, USA

Operations Manager

• Managed a team of 10 employees, resulting in a 20% increase in productivity and a 15%
decrease in employee turnover

• Implemented a quality control program, resulting in a 25% reduction in defects and a 10%
increase in customer satisfaction

• Collaborated with cross-functional teams to develop and launch new products, resulting
in a 50% increase in sales

PROJECTS

Business Strategy Development Jan 2019 - Jun 2019

Project Lead

Developed and implemented a new business strategy for a Fortune 500
company, resulting in a 15% increase in revenue and a 10% increase in market
share

Marketing research Financial analysis Strategic planning

SKILLS

Strategic planning

Leadership

Communication

Problem-solving

Marketing research

EDUCATION

Bachelor of Business
Administration
Sep 2005 - Jun 2009

New York University

New York, USA

Business Administration 3.5

LANGUAGES

English Native

CERTIFICATES

General Management
Certificate
Jun 2015

Harvard Business School

Certified General Manager


