Victoria Santos

victoria.santos@email.com
New York, NY

(555) 317-6584

SUMMARY

linkedin.com/in/victoriasantos

SKILLS

Global Mobility Specialist with 8+ years of experience managing
international assignments, expatriate compensation, and
immigration compliance for Fortune 500 companies. Expertise in
policy development, tax equalization, and cross-border relocation
that supported 150+ annual international moves with 99% on-time
delivery.

EXPERIENCE

Global Mobility Specialist

Citigroup

Manage global mobility program for 150+ annual international
assignments across 40 countries, overseeing policy administration,
vendor management, and compliance for Americas region.

=3 Apr 2018 - Present © New York, NY

* Administered 150+ annual international assignments with 99% on-
time start rate, supporting employee moves to 40 countries across
EMEA, APAC, and Americas

* Reduced average relocation cost by 18% through vendor contract
renegotiation and policy tier restructuring, saving $2.1M annually

* Managed immigration compliance for 300+ work authorization
applications annually across 25 jurisdictions with zero compliance
violations

* Built global mobility intranet portal and self-service toolkit, reducing
HR inquiries by 35% and improving assignee satisfaction to 4.6/5.0

Global Mobility Coordinator
Goldman Sachs

Supported global mobility team in coordinating international
assignments and relocations for investment banking and technology
professionals.

f59 Jun 2014 - Mar 2018 © New York, NY

* Coordinated end-to-end relocation logistics for 80+ international
moves annually, partnering with relocation management companies
and tax advisors

* Processed cost projections and assignment letters for all short-term
and long-term international assignments

* Managed relationships with immigration counsel across 15
countries to ensure timely work authorization processing

* Maintained global mobility database tracking 200+ active assignees
with real-time compensation and compliance status

Global Mobility Program Development
Relocation Management
International HR

Project Management

Communication Problem-Solving

LANGUAGES
English 00000
Spanish 00000
EDUCATION

Master of Business Administration
(International HR Concentration)
Thunderbird School of Global Management

(9 2010-2012  © Glendale, AZ
International Human Resources
Management

GPA: 3.7

Bachelor of Science in
International Business
George Washington University

=9 2006 - 2010 ®© washington, DC
International Business * GPA: 3.5

CERTIFICATES

GMS (Global Mobility Specialist)
= 2016 worldwide ERC

Professional certification in international
assignment management, immigration, and
cross-border HR compliance

SHRM-CP (SHRM Certified
Professional)
9 2019

Society for Human Resource
=) Management

Professional certification in human resources
management




PROJECTS

STRENGTHS

Global Mobility Program Development
Project Lead
=9 Jan 2020 - Jun 2020

Developed and implemented a comprehensive global mobility
program, including policy development, process design, and
technology implementation.

workday °* Relocation Management System

Relocation Service Provider Management
Project Manager
£ Jul 2019 - Dec 2019

Managed a team of relocation service providers, including real estate
agents, moving companies, and travel agencies, to ensure high-quality
service delivery.

Supply Chain Management System * Service Level Agreements

Strategic Thinking

Ability to develop and implement global
mobility strategies that align with business
objectives and drive growth

Collaboration

Ability to work effectively with cross-
functional teams, including HR, Finance, and
Operations, to ensure seamless delivery of
mobility services

Problem-Solving

Ability to analyze complex mobility
challenges and develop creative solutions
that meet business needs and exceed
customer expectations



