Jordan Patel

HOUSEKEEPING INTERN
New York, NY « (555) 348-7295 - jordan.patel@email.com

SUMMARY

Motivated Housekeeping Intern with hands-on hotel experience gained at Marriott International and Hilton
Hotels. Cleaned and inspected 12-15 rooms per shift while maintaining brand cleanliness standards. Eager to
develop a career in hospitality housekeeping with a strong foundation in room preparation, linen management,
and team collaboration.

SKILLS
» Housekeeping procedures « Customer service « Attention to detail
» Laundry management « Teamwork and collaboration  Inventory management
e Linen management » Time management and organization * Expense control

EXPERIENCE
Housekeeping Intern Jun 2023 - Aug 2023
Marriott International — New York Times Square New York, NY

Supported housekeeping operations for a 378-room Times Square property during a 10-week summer internship.

Cleaned and prepared 12-15 guest rooms per shift under supervisor guidance, meeting brand cleanliness
standards

L]

Completed AHLEI Room Attendant on-the-job training modules covering chemical safety and linen handling

L]

Reported 22 maintenance issues during internship period via Opera PMS, achieving 100% follow-up resolution

Assisted floor supervisor with supply cart loading, saving 15 minutes per shift in setup time

Housekeeping Assistant Jan 2023 - May 2023
Hilton Hotels & Resorts — New York Midtown New York, NY
Part-time housekeeping support role alongside hospitality studies, servicing 8-10 rooms per weekend shift.

+ Maintained 92% quality inspection score across all assigned rooms over 5-month period

« Practiced proper bloodborne pathogen precautions and PPE use per OSHA Standard 1910.1030

« Collaborated with experienced room attendants to learn efficient room turnover techniques

« Assisted in linen count and restocking tasks, contributing to 100% par level maintenance

LANGUAGES
English Spanish
Native Intermediate

STRENGTHS

Attention to detail — Strong attention to detail and ability to maintain high standards of cleanliness and organization

Customer service —
Excellent customer service skills and ability to respond to guest requests and resolve issues in a timely and
professional manner



Teamwork and collaboration —
Ability to work effectively as part of a team and collaborate with others to achieve common goals



