Robert Kim

HRIS MANAGER
San Francisco, CA  (555) 834-2076  robert.kim@email.com linkedin.com/in/robertkim

SUMMARY

HRIS Manager with 10+ years of experience implementing, optimizing, and managing enterprise HR information systems
for global organizations. Workday HCM certified with expertise in system integration, HR analytics, and process

automation that reduced administrative workload by 35% and improved data accuracy to 99.8%.

SKILLS

Other Skills: HRIS Implementation (90), HR Process Improvement (85), Data Analysis (80), Employee Engagement (85),

Leadership (80), Communication (90), Time Management (85), Microsoft Office (95)

EXPERIENCE
HRIS Manager Jun 2019 - Present
Salesforce San Francisco, CA

Lead HRIS team of 4 managing Workday HCM platform for 12,000 global employees, overseeing system configuration, reporting,

and integrations.

* Led Workday HCM Phase 2 implementation covering Absence Management and Compensation modules, delivered on time
and 8% under $2.1M budget

* Built 45 custom reports and dashboards used by HR leadership for quarterly workforce analytics and executive presentations

* Reduced HR administrative processing time by 35% through automated workflows for onboarding, offboarding, and position

management

* Managed integration of Workday with ADP payroll and Kronos timekeeping, eliminating manual data entry for 12,000

employees
Senior HR Systems Analyst Aug 2015 - May 2019
General Electric Boston, MA

Administered SAP SuccessFactors HRIS platform for 8,000-employee North America division, supporting system maintenance and

enhancement requests.

* Executed SAP SuccessFactors upgrade project, migrating 8,000 employee records with zero data loss and 99.9% uptime
* Developed training curriculum and facilitated 200+ hours of HRIS training for 150 HR staff across 12 locations

* Created automated reporting solution reducing manual HR reporting from 40 hours to 6 hours per month

* Partnered with IT and Finance to build integrated headcount and compensation planning model



PROJECTS

HRIS Implementation Jan 2019 - Jun 2019
Project Manager

Led the implementation of a new HRIS system, resulting in 25% reduction in HR-related costs and 30% increase in data-driven
decision-making.

Workday ¢ BambooHR ¢ ADP

Employee Engagement Initiative Jan 2016 - Dec 2016
Project Lead

Developed and implemented an employee engagement initiative, resulting in 15% increase in employee satisfaction and 10% increase
in emp[oyce retention.

SurveyMonkey * Excel ¢ Tableau

EDUCATION

Master of Science in Management Information Systems 2010-2012
University of Michigan Ross School of Business Ann Arbor, MI
Management Information Systems GPA: 3.8
Bachelor of Science in Computer Information Systems 2006 - 2010
Georgia Institute of Technology Atlanta, GA
Computer Information Systems GPA: 3.6
CERTIFICATES

Workday HCM Certified Professional
Workday

2017

Certified in Workday Human Capital Management core configuration and reporting

SHRM-CP (SHRM Certified Professional)
Society for Human Resource Management
2019

Professional certification in human resource management

AWARDS

HRIS Manager of the Year
ABC Corporation
2020

Awarded for outstanding performance and contributions to the HRIS team



Employee Engagement Award
DEF Company
2017

Awarded for developing and implementing an employee engagement initiative that resulted in 15% increase in employee satisfaction

LANGUAGES

English Spanish
Native Intermediate
STRENGTHS

Strategic Thinking — Ability to develop and implement strategic plans that drive business results
Leadership — Ability to lead cross-functional teams and drive results

Communication — Ability to effectively communicate with stakeholders at all levels

HOBBIES

Reading Hiking



