
Angela Nguyen

Informatics LVN

angela.nguyen@email.com (310) 555-0526

Los Angeles, CA linkedin.com/in/angulanguyen-lvn

SUMMARY Informatics LVN with 7 years of combined clinical nursing and health IT experience at

Kaiser Permanente and Cedars-Sinai Medical Center. Leverages 4 years of bedside LVN

practice to translate clinical workflows into Epic EHR optimization projects, reducing

documentation burden by 28% across two nursing units. Expert in EHR build/testing,

clinical decision support configuration, and nurse end-user training. NCLEX-PN certified

with Epic Clinical Informatics training and BLS certification.

EXPERIENCE Informatics LVN Jan 2018 - Present

Kaiser Permanente - IT Clinical Services Los Angeles, CA

• Analyze nursing unit workflows and configure Epic EHR build changes to reduce

documentation redundancy, achieving a 28% reduction in per-shift charting time across

two medical-surgical units

• Build and test clinical decision support alerts for medication administration and sepsis

early warning, contributing to a 25% reduction in Alert Fatigue incidents reported by

nursing staff

• Conduct go-live support and end-user training for 120+ LVN and RN staff during Epic

upgrade cycles, resolving 94% of reported issues within 24 hours

• Collaborate with pharmacy, laboratory, and nursing leadership to optimize MAR order

display and reconciliation workflows, reducing medication clarification calls to pharmacy

by 19%

• Audit clinical documentation quality on a monthly basis, identifying gaps in nursing

assessment completion that led to facility-wide protocol updates adopted across 8 nursing

units

Licensed Vocational Nurse Jun 2015 - Dec 2017

Cedars-Sinai Medical Center Los Angeles, CA

• Provided bedside nursing care to 20-25 patients per shift on a medical-surgical unit,

developing firsthand understanding of clinical documentation pain points that informed

subsequent informatics career

• Served as unit super-user for Epic implementation rollout, training 15 nursing colleagues

on new EHR workflows and providing first-line troubleshooting support

• Identified and reported 3 critical MAR display errors to clinical informatics team during go-

live period, preventing potential adverse drug events

SKILLS • Epic EHR Workflow

Analysis & Optimization

• Clinical Decision Support

Configuration

• End-User Training &

Change Management

• Nursing Workflow

Documentation

• HIPAA & HL7/FHIR

Interoperability Standards

• Data Quality Auditing &

Reporting

• Go-Live Support & Issue

Triage

• Medication

Administration Record

(MAR) Optimization

EDUCATION Diploma in Vocational Nursing Jan 2013 - Dec 2014

West Coast University Los Angeles, CA

Vocational Nursing GPA: 3.7/4.0
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