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Summary

Dedicated and experienced Information Literacy Librarian with a strong passion for empowering students,
faculty, and staff with the skills to navigate and evaluate information effectively. Proven track record of
developing and implementing innovative information literacy programs, collaborating with faculty to integrate
information literacy into curricula, and providing exceptional reference and instructional services.

Skills

« Information Literacy Instruction « Reference and Research Services e« Curriculum Design and Development

 Online Learning and Tutorial Development « Community Outreach and Engagement

» Collection Development and Management e« Library Management Systems and Technologies e« Data Analysis and Assessment
« Communication and Interpersonal Skills ¢ Collaboration and Teamwork e« Problem-Solving and Critical Thinking

» Time Management and Organization

Experience
Information Literacy Librarian Aug 2018 - Present
Academic Library New York, NY

Develop and teach information literacy classes, workshops, and online tutorials to promote critical thinking, media literacy,
and effective research skills. Collaborate with faculty to design and implement information literacy modules, assess student
learning outcomes, and evaluate program effectiveness. Provide expert reference and research assistance to students,
faculty, and staff, resolving complex queries and promoting library resources.

» Designed and delivered 50+ information literacy sessions, reaching over 1,500 students, with a 95% satisfaction
rate

« Developed and implemented a comprehensive information literacy program, resulting in a 30% increase in student
engagement and a 25% increase in faculty collaboration

« Created and maintained online information literacy tutorials, guides, and resources, with over 10,000 page views
per semester

« Collaborated with faculty to integrate information literacy into curricula, resulting in a 40% increase in student
research skills and a 20% increase in faculty satisfaction

Reference and Instruction Librarian Jan 2015 - Jul 2018
Public Library Chicago, IL

Provided reference and research assistance to diverse patrons, created and taught information literacy classes, and
developed online tutorials and guides. Collaborated with community organizations to promote literacy and lifelong learning.

+ Developed and taught 20+ information literacy classes, reaching over 500 patrons, with a 90% satisfaction rate

« Created and maintained online information literacy resources, including tutorials, guides, and webinars, with over
5,000 page views per month

» Collaborated with community organizations to promote literacy and lifelong learning, resulting in a 25% increase in
program participation and a 15% increase in community engagement



Education

MS
University of lllinois
Master of Science in Library and Information Science

BA
University of Michigan
Bachelor of Arts in English and History

Certificates

Information Literacy Instruction Certificate
Association of College and Research Libraries

May 2015
Urbana, IL

GPA: 3.8/4.0

May 2010
Ann Arbor, MlI

GPA: 3.5/4.0

Jun 2016

Certificate in information literacy instruction, demonstrating expertise in designing and delivering information literacy

programs and services.

Reference and User Services Certificate
Reference and User Services Association

Dec 2014

Certificate in reference and user services, demonstrating expertise in providing exceptional reference and research

assistance to diverse patrons.



