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SUMMARY

Highly motivated and experienced Instructional Technology Librarian with a strong background in providing
innovative technology solutions to support teaching, learning, and research. Proven track record of developing
and implementing effective technology-based instruction and training programs, with a focus on enhancing
student engagement and academic success.

SKILLS

« Instructional design « Plagiarism prevention « Communication

« Technology training » Technical support « Collaboration

« Online learning platforms » Troubleshooting * Problem-solving

» Emerging technologies » Website development

* Academic integrity » Social media marketing

EXPERIENCE

Instructional Technology Librarian August 2018 - Present
University of California, Los Angeles Los Angeles, CA

Develop and implement technology-based instruction and training programs for faculty, staff, and students, resulting in a
25% increase in library workshop attendance and a 30% increase in online tutorial engagement. Collaborate with faculty to
design and deliver technology-enhanced courses, with a focus on promoting academic integrity and reducing plagiarism by
20%. Provide technical support and troubleshooting for library staff and faculty, with a 95% satisfaction rate. Develop and
maintain the library's online presence, including the website and social media, with a 50% increase in website traffic and a
200% increase in social media engagement.
« Developed and taught technology-based workshops and training sessions for faculty, staff, and students, with a
focus on emerging technologies and trends

o Collaborated with faculty to design and deliver technology-enhanced courses, with a focus on promoting
academic integrity and reducing plagiarism

» Provided technical support and troubleshooting for library staff and faculty, with a focus on resolving issues
promptly and efficiently

» Developed and maintained the library's online presence, including the website and social media, with a focus on
promoting library services and resources



Emerging Technologies Librarian January 2015 - July 2018
New York University New York, NY
Developed and implemented technology-based instruction and training programs for faculty, staff, and students, resulting in
a 20% increase in library workshop attendance and a 25% increase in online tutorial engagement. Collaborated with faculty
to design and deliver technology-enhanced courses, with a focus on promoting academic integrity and reducing plagiarism
by 15%. Provided technical support and troubleshooting for library staff and faculty, with a 90% satisfaction rate. Developed
and maintained the library's online presence, including the website and social media, with a 30% increase in website traffic
and a 100% increase in social media engagement.
« Developed and taught technology-based workshops and training sessions for faculty, staff, and students, with a
focus on emerging technologies and trends

« Collaborated with faculty to design and deliver technology-enhanced courses, with a focus on promoting
academic integrity and reducing plagiarism

o Provided technical support and troubleshooting for library staff and faculty, with a focus on resolving issues
promptly and efficiently

» Developed and maintained the library's online presence, including the website and social media, with a focus on
promoting library services and resources

EDUCATION

Master of Science Bachelor of Arts

University of lllinois at Urbana-Champaign University of California, Berkeley
Library and Information Science Sociology

Urbana, IL Berkeley, CA

May 2015 May 2010

GPA: 3.8/4.0 GPA: 3.5/4.0



