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SUMMARY

Results-driven Insurance Specialist with 5+ years of experience in the Shipping Clerk field, skilled in risk management, policy

administration, and claims processing. Proven track record of achieving 25% reduction in insurance costs and improving policy

compliance by 30%. Possesses excellent analytical, communication, and problem-solving skills, with the ability to work effectively in

a fast-paced environment.

SKILLS

Risk Management •
Policy

Administration • Claims Processing • Data Analysis • Communication

Problem-Solving • Time Management • Microsoft Office

EXPERIENCE

Insurance Specialist

SHIPPING INC. • New York, NY • Jan 2020 - Present

Analyze and mitigate risks associated with shipping operations, ensuring compliance with regulatory requirements and company
policies.

• Developed and implemented a comprehensive insurance program, resulting in a 25% reduction in insurance costs

• Conducted thorough risk assessments, identifying potential threats and implementing effective mitigation strategies

• Collaborated with cross-functional teams to ensure seamless policy administration and claims processing

• Provided expert guidance on insurance-related matters, ensuring policy compliance and adherence to industry regulations

• Analyzed industry trends and market developments, making informed recommendations to senior management

Junior Insurance Specialist

MARINE INSURANCE CORPORATION • Los Angeles, CA • Jun 2018 - Dec 2019

Assisted in the development and implementation of insurance programs, ensuring policy compliance and effective risk management.

• Assisted in the analysis and mitigation of risks associated with shipping operations

• Processed insurance claims, ensuring timely and accurate settlement of claims

• Maintained accurate records and documents, ensuring compliance with regulatory requirements

• Provided excellent customer service, responding to policyholder inquiries and resolving issues in a timely manner

• Collaborated with senior staff to develop and implement process improvements, resulting in a 15% increase in efficiency

EDUCATION

Bachelor's

UNIVERSITY OF CALIFORNIA • Los Angeles, CA • Aug 2014 - May 2018

Business Administration • 3.5/4.0


