Emily Chen
Intern Loss Prevention Officer
<, 123-456-7890

[ linkedin.com/in/emilychen

emily.chen@example.com

/N

&= example.com

Summary

Results-driven and detail-oriented Intern Loss Prevention Officer with 2+
years of experience in loss prevention, asset protection, and risk
management. Proven track record of reducing shrinkage by 25% and
improving safety protocols by 30%. Skilled in surveillance, investigation,
and data analysis, with a strong understanding of industry-specific
software and technology.

Experience

Intern Loss Prevention Officer Jun 2020 - Aug 2020
ABC Retail Corporation New York, NY

Conducted daily store audits to identify potential security risks and
implemented corrective actions to minimize loss. Collaborated with store
managers to develop and implement effective loss prevention strategies,
resulting in a 15% reduction in shrinkage.

* Developed and implemented a comprehensive loss prevention program,
resulting in a 20% reduction in inventory loss

+ Conducted investigations into incidents of theft, vandalism, and other
security breaches, achieving a 90% resolution rate

* Provided training and support to store employees on loss prevention
procedures and protocols, resulting in a 25% increase in employee
awareness and participation

+ Analyzed sales data and inventory reports to identify trends and
patterns, informing loss prevention strategies and achieving a 10%
reduction in inventory discrepancies

Loss Prevention Assistant Jan 2019 - May 2020
XYZ Department Store Los Angeles, CA

Assisted in the development and implementation of loss prevention
strategies, resulting in a 10% reduction in shrinkage. Conducted regular
audits and inspections to ensure compliance with company policies and
procedures.

+ Conducted regular store audits to identify potential security risks and
implemented corrective actions to minimize loss

+ Assisted in the investigation of incidents of theft, vandalism, and other
security breaches, achieving a 85% resolution rate

* Provided support to store employees on loss prevention procedures and
protocols, resulting in a 15% increase in employee awareness and
participation

+ Analyzed sales data and inventory reports to identify trends and
patterns, informing loss prevention strategies and achieving a 5%
reduction in inventory discrepancies

@ Los Angeles, CA
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Skills

* Surveillance

* Investigation

* Data Analysis

* Risk Management

» Communication

* Teamwork

* Time Management

* Industry-Specific Software

Languages

Native
Intermediate

English
Spanish

Certificates

Certified Loss Prevention
Specialist (CLPS)

2020

National Retail Federation

A certification demonstrating
expertise in loss prevention, asset
protection, and risk management.

Hobbies

Reading
Hiking

Strengths

Attention to Detail

Able to identify and analyze
complex data sets to inform loss
prevention strategies.

Problem-Solving

Skilled in developing and
implementing effective solutions
to security breaches and other loss
prevention challenges.



Education

Bachelor of Arts Sep 2016 - May 2020
University of California, Los Angeles Los Angeles, CA
Criminology GPA: 3.5/4.0

Publications

The Impact of Loss Prevention on Retail Profitability 2020

A research paper exploring the relationship between loss prevention and
retail profitability, featuring a case study on the implementation of loss
prevention strategies in a retail environment.

https://www.example.com/publication

Communication

Able to effectively communicate
loss prevention strategies and
protocols to store employees and
management.



