Valentina Cruz

INTERNATIONAL PERSONAL BANKER

New York, USA (555) 815-4302 valentina.cruz@gmail.com linkedin.com/in/valentina-cruz-banking
emilychen.com emilychen.com/portfolio

SUMMARY

Results-driven International Personal Banker with 8+ years of experience in providing tailored financial solutions
to high-net-worth individuals and families, leveraging expertise in wealth management, investment strategies,
and exceptional client service to drive business growth and customer satisfaction.

SKILLS
« Wealth Management » Risk Management « Communication
 Investment Strategies  Financial Planning e Teamwork
« Client Service « Time Management  Leadership

EXPERIENCE
International Personal Banker Jan 2018 - Present
HSBC Private Bank New York, USA

Deliver personalized banking services to ultra-high-net-worth individuals, families, and institutions, managing a portfolio of
$500M+ in assets under management.

Develop and implement comprehensive wealth management strategies, resulting in a 25% increase in client
assets under management within the first year

L]

Build and maintain strong relationships with clients, delivering exceptional service and ensuring a 95% client
retention rate

Collaborate with internal stakeholders, including investment specialists, wealth planners, and credit specialists, to
provide holistic solutions to clients

Identify and mitigate potential risks, ensuring compliance with regulatory requirements and internal policies

Consistently meet or exceed sales targets, generating $1.5M+ in revenue annually

Private Banker Jun 2015 - Dec 2017
Credit Suisse London, UK

Provided discreet and personalized banking services to high-net-worth individuals and families, managing a portfolio of
$200M+ in assets under management.

L]

Created and executed tailored investment strategies, resulting in a 15% increase in client returns within the first
year

Built and maintained strong relationships with clients, delivering exceptional service and ensuring an 90% client
retention rate

Worked closely with internal stakeholders, including investment specialists and wealth planners, to provide
comprehensive solutions to clients

L]

Identified and mitigated potential risks, ensuring compliance with regulatory requirements and internal policies

L]

Consistently met or exceeded sales targets, generating $1M+ in revenue annually



EDUCATION
Bachelor of Arts Sep 2010 - Jun 2014
University of Oxford Oxford, UK
Economics GPA: 3.5/4.0
Master of Science Sep 2014 - Jun 2015
University of Cambridge Cambridge, UK
Finance GPA: 3.8/4.0

CERTIFICATES

Chartered Financial Analyst (CFA)
CFA Institute
Jun 2016

Completed the CFA program, demonstrating expertise in investment analysis, portfolio management, and wealth planning.

Certified Financial Planner (CFP)
CFP Board
Dec 2017

Earned the CFP designation, showcasing knowledge in financial planning, investment, and risk management.

AWARDS

HSBC Private Bank Top Performer Award
HSBC Private Bank
Dec 2020

Recognized as one of the top-performing International Personal Bankers, exceeding sales targets and delivering exceptional
client service.

Credit Suisse Private Banker of the Year Award
Credit Suisse
Dec 2017

Received the Private Banker of the Year award, acknowledging outstanding performance and dedication to client service.

LANGUAGES
English Spanish
Native Fluent
French

Professional



